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INTRODUCTION 

 
Despite the fact that the situation with COVID 19 during 2021 was not good in terms of access to the 

household and provision of additional staff for data collection, the programme of activities foreseen in the 

2021 Work Plan has been fulfilled. In terms of action, the year 2021 was easier than the year 2020 due to 

the easing of measures by the Government of the Republic of Kosovo. Thus KAS reflected and reacted in 

compliance and followed the instructions and measures approved by the Government of the Republic of 

Kosovo. In response to the created situation, KAS supplied its staff with e-equipment in order to work 

remotely, especially for the key staff who were responsible for activities and realization of the relevant 

statistical products. 

 

In the process of surveys in which data are collected directly from business entities, data collection was 

difficult, however, it was fully implemented. But in some cases, especially in the household sector, the 

collection of data was done with little difficulty, the processing and release of the data was done with little 

delay, especially in the Labour Market data and Agricultural Holdings survey. 

Due to difficulties, KAS focused on data collection with the CAPI and CATI methods, and, in certain cases, 

through the telephone data collection, especially in re-surveys of households. Despite the difficulties caused 

by the circumstances of the COVID 19 pandemic and the impossibility to recruit regular staff to replace 

vacant positions from the retirement process or to hire staff through service contracts, KAS managed to 

fulfill its Programme of Work for the year of 2021. 

 
In such circumstances, KAS, in cooperation with other institutions of the Republic of Kosovo, coordinated 

with the Employment Agency in order to engage the staff who were waiting to be engaged by the 

Employment Agency of the Republic of Kosovo. Therefore, through this agreement, the commitment of a 

certain number was made through the procedures in force, as well as the training of the staff according to 

the relevant fields for the collection of data. As a result of continuous commitments and efforts to realize the 

goals of the Annual Work Plan 2021, KAS at the end of the year managed to realize 65 statistical products, 

119 released statistical reports, 113 of them were realized on time, fulfilling over 93% of the statistical 

research programme. 

 

In legal and mandatory terms, the Annual Work Report for 2021 is prepared in accordance with the Law on 

Official Statistics (Law no. 04/L-036, as well as Law no. 06/L-058 on the amendment and completion of Law 

no. 04 /L-036 for the Official Statistics of the Republic of Kosovo) through which all the main activities, 

carried out according to the Work Plan of the respective year, are presented. The information presented in 

this Report aims to keep the user, the country's and international institutions, informed about the 

achievements and challenges of the Statistical System of Kosovo during the year 2021. 

 

One of the instruments for measuring the performance and addressing the challenges of the Statistical 

System of Kosovo, especially for KAS, remains the Annual Work Report. Being aware of the ever-increasing 

needs and demands of users for qualitative statistical data, the list of priorities of research activities has 

been included in the Annual Work Plan 2021. 

 

The year 2021 was the fourth year in the framework of the implementation of the Five-Year Programme of 

Official Statistics 2018-2022. During the reporting period, in addition to regular research, a certain number 

of surveys were also conducted for the first time, such as the Gender Based Violence survey which still 

continues during the year of 2022, Compilation of Sectoral National Accounts, assessment of the informal 

economy, etc. Also, within the scope of National Accounts, during the reporting period, the process of 

revising the Gross Domestic Product (GDP) data on a quarterly and annual basis was conducted, which 

ended in September 2021. Work was also done on the compilation of the National Accounts through the 

SUT tables which continue to be compiled in a longer time interval until their final release. 
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Special importance has been given to the process of preparations for the Population Census. After the Road 

Map and Plan of activities in terms of time during 2021, a draft law on Population Census has been 

prepared. 

 

Regarding statistical processes, the Kosovo Agency of Statistics has continued with the research and 

application of manners and methods to increase efficiency and effectiveness in the process of data 

collection. CAPI and CATI methods were used for special surveys, which, gradually, continued to be 

expanded to other surveys from year to year, in order to increase the security and speed of data collection, 

as well as to advance the statistical processes within the Statistical System of Kosovo. 

 

On the other hand, the measurement of performance through the Information System for Time 

Measurement (known as SIPK) for the entire operational structure of KAS, starting with the performance at 

the level of the official, unit, department and up to the level of KAS, has become one of the usual processes 

within the management process of KAS. 

 

In the framework of international cooperation, KAS, based on the assessment of the Statistical System of 

Kosovo "Peer Review 2017", has continued with the implementation of the Action Plan which is being 

continuously monitored by KAS and Eurostat. As a result, during 2021, a report was prepared regarding the 

implementation of the recommendations from the action plan for the period from December 2020 to 

December 30, 2021, and the same was sent to Eurostat at the beginning of 2022. 

 

Based on the Annual Publications Calendar for 2021, 93% of the publications have been carried out, i.e. 

out of 127 planned, 119 statistical reports have been realized, of which 113 were released on time. The 

released publications, i.e. the results of the publications, are disseminated online on the KAS official website 

by respecting the European Statistics Code of Practice (CoP) for impartiality and objectivity in data access 

for all users. 

 

The report is structured in the form where separate chapters are presented for different fields, by analyzing 

the dynamic situation, respectively the comparative performance of the reporting year with the previous 

year. Measurement of performance in the production and organization of processes has positive effect on 

the annual work plans in the following years. Therefore, the report, in addition to information on 

developments and general achievements, also provides information on the number of publications, the titles 

of publications and the frequency of publications at the level of KAS, as well as the sectoral areas that were 

realized during 2021 compared to the previous year. Statistical publications and all other reports are posted 

on the official website of KAS:http://ask.rks-gov.net/ 

http://ask.rks-gov.net/
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1. KAS PERFORMANCE 
 

Some of the most important developments in terms of performance in 2021 are listed below: 

 

- Increasing the level of compliance with the EU Acquis in specific statistical areas (CoP); 

- Shortening the deadlines for the release of GDP on an annual and quarterly basis; 

- Shortening the deadlines for the publication of ICT results by households 

- Lunch of new statistical surveys, such as: National Regional Accounts, Sectoral Accounts, MICS, ICT, 
Investments, Assessment of the Informal Economy, etc.; 

- Increasing the volume and quality of statistical data; 

- Increasing the volume of description of statistical products - metadata for official statistics; 

- Increasing the number or volume of data sent to Eurostat: 

- Increasing the level of compliance in areas with priority statistical data through the SMIS+ system 

- Increasing the number of quality reports (4 of them); 

- Increasing the human, administrative and professional capacities; 

- Increasing and strengthening the role of KAS within the Statistical System of Kosovo; 

- Implementation and monitoring of processes within the strategies at the country level, such as 
NPISSSA, ERA, PVPQ, etc.; 

- Implementation of the recommendations from the "Peer Review" report for the time period: December 
2020-December 2021; 

- The role and contribution of KAS in the SDG process in Kosovo; 

- Preparations for the Population Census (updating Enumeration Areas, preparing project proposal, 
financial plan, etc.); 

- Law on Population Census approved by the Government. 

- Modernization of the KAS website, with easy access and easily operational. 

 

1.1. Legal framework and basic documents 

 

The rights, obligations and areas of responsibility in the production of Official Statistics for the KAS 

and for other members of the Statistical System of the Republic of Kosovo are regulated by the Law 

on Official Statistics No. 04/L-036 and Law No. 06/l-058 for the amendment and completion of Law 

No. 04/l-036 for the Official Statistics of the Republic of Kosovo and other relevant bylaws. The 

development and dynamics of statistical activities in the international arena is quite high, which 

inevitably interacts with the National Statistical System of Kosovo. In this regard, the legal framework 

is the main determinant of changes within the statistical system. KAS has continued with the 

implementation of activities as a result of previous legal changes. 

During the year of 2021, KAS, in cooperation with other institutions of the Republic of Kosovo, worked 

on the drafting of the Law on Population and Housing Census. After the phase of public consultations 

and the inclusion of comments from various partners, KAS has proceeded the draft-law to the Ministry 

of Finance, respectively to the Government for further procedures. In Q1/2022, the Law passed the 

first reading in the Assembly of the Republic of Kosovo, while as for the second reading, the Law is 

pending. 

In terms of directives (instructions), regulations and methodologies, KAS uses and applies, within the 

general framework of Eurostat, the principles of the European Statistics Code (CoP) which is 

supported (allowed) in the law on Official Statistics of the Republic of Kosovo and this last in 

regulation no. 223/2009 on European Statistics. As a result or goal is the alignment with ACQUIS, 

namely the alignment of the Statistical System of Kosovo with that of the EU and the strengthening 

of the coordinating role of KAS within the Statistical System of Kosovo. 
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During the 2021 reporting period, KAS has continued to complete two draft AI with comments from the legal 

office of MFPT, as well as with other parties, such as NGOs, in order to complete and make them more 

functional. The draft Administrative Instructions are: 

a) Administrative Instruction on Confidentiality of Statistics, and 

b) Administrative Instruction on the Sale of Statistical Data, both are now in the MFPT. 

Based on legal responsibilities and the medium-term Programme of Official Statistics 2018-2022, the 

European Agenda as well as the Government's Annual Work Program, during the year 2021, very important 

documents for KAS have been drafted and implemented, such as; The Annual Work Plan for 2022, as an 

instrument for the implementation of the Five-Year Programme of Official Statistics 2018-2022; the National 

Plan for the Implementation of the Stabilization and Association Agreement (part of the statistics) 2021-

2025 has been updated; Report on the Implementation of the Recommendations from the "Peer Review 

2017" process for the year 2021, the Road Map 2022 at the KAS level, the draft Law on Population Census 

and the draft Budget, the Annual Work Report for 2020, the Annual Report of the Government's Work (part 

of KAS), NPISSA Monitoring Reports in the field of statistics, as well as other reports sent to Eurostat and 

other organizations (SMIS+), questionnaires with data, namely the first wave and the second wave, etc. .) 

The Ministry of Education and Science, with the support of the UNICEF Office in Kosovo, during the year 

2021 developed the mapping of the qualifications of the education system of Kosovo with ISCED 11 and 

the profiling of the fields of secondary professional / technical education with ISCED-F 13. This process will 

enable the comparison of education results and educational indicators with all other countries and the 

adaptation of educational programs to a comparable international category. The basic concepts and 

definitions of ISCED aim to be valid and comparable to international ones. The implementation of ISCED 

2011 and ISCED-F 2013 is expected to start during 2022 and will enable KAS to start reporting education 

data to Eurostat. 

The realization of this nomenclature will impact the approximation of official statistics with ACQUIS. 

 

1.2. Statistical Council 

 

The Council consists of twelve (12) members and the Chief Executive Officer of KAS, representing key 

institutions, universities, the business community and civil society. 

During 2021, the Statistical Council held 4 meetings according to the internal regulation for its operation. It 

is worth noting that in the meeting held in April 2021, the Council established the coordinating body for 

drafting the list of criteria for official statistics. Also, in accordance with the law on official statistics, the 

Council has prepared and sent the Council's work report to the Ministry of Finance, Labour and Transfers. 

Among other things, the Statistical Council, according to the Regulation for its operation, has given 

recommendations regarding the development processes of Official Statistics. Regular meetings are held 

every three months. 

 
1.3. Cooperation and Communication 

 

KAS, even in 2021, has continued with the development and increase of cooperation in various statistical 

fields with local and international partners. Despite the circumstances created by the situation of the COVID 

19 pandemic, KAS was committed to the extension of cooperation, either with internal partners, both in 

terms of staff engagement in data collection, as well as in terms of inter-institutional coordination. KAS and 

the Employment Agency of the Republic of Kosovo have reached an agreement on the engagement of staff 

registered as job seekers in the Employment Agency. This has affected the dynamics of data collection 
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from the field since the situation was made difficult by the lack of an EO for data collection. On the other 

hand, with the aim of cooperation and exchange of experiences between the countries of the region, KAS 

has signed a Memorandum of Understanding with the Institute of Statistics of the Republic of Albania 

INSTAT and the Statistics Office of the Republic of North Macedonia. A memorandum of understanding 

was also signed with the SIDA regional project for the engagement of staff among the countries of the 

region depending on the technical and professional advantages in the respective fields. 

In addition to the extension of cooperation with regional countries, KAS also during 2021, has continued to 

strengthen cooperation with the Statistics Office of the European countries of the EU, respectively Eurostat. 

As in every other year and in this reporting year, Kosovo, respectively the Kosovo Agency of Statistics, has 

managed to realize a significant number of statistical projects within the multi-beneficiary program IPA 2017 

in order to increase the technical and professional capacities through various forms of cooperation through 

the virtual form such as meetings, consultations, provision of expertise, etc. (in the multidimensional aspect), 

study visits, workshops, group meetings, etc. 

International support and cooperation in the field of Official Statistics continues to be comprehensive, 

covering almost all areas of Sectoral Statistics and beyond (capacity building through Pilot Projects, 

Trainings, IT). Increasing the statistical production and improving the quality of Official Statistics is one of 

the main objectives of KAS, which also coincide with the strategy of the multi-beneficiary programme of the 

European Commission, namely Eurostat for increasing the compatibility of Official Statistics with ACQUIS. 

At the operational level, the implementation and approximation of methodologies and international 

standards in the release of official statistics within the Statistical System of Kosovo represents the axis of 

cooperation between KAS and International Institutions, with special emphasis on Eurostat. 

In addition to the goal of self-empowerment and alignment of the Statistical System of Kosovo with those 

of EU countries, respectively increasing the level of compatibility, other sectoral areas that enjoy continuous 

support are: macro-economic statistics, such as National Accounts, including GDP, Price Statistics, 

Government Finance Statistics, Purchasing Power Parity, Informal Economy, etc. While in the field of Social 

Statistics - Labor Market Statistics, Statistics on Income and Living Conditions (SILC), Education Statistics, 

Population Statistics, Information Technology Survey (ICT) etc. In the field of Business Statistics attention 

has been paid to the Structural Survey of Businesses, Short-term Statistics, Energy Statistics, Transport, 

etc. In the field of Agricultural Statistics the focus of cooperation has been Economic Accounts for 

Agriculture, Statistics of Crops, Statistics of Livestock and Livestock Output. No less importance has been 

given to International Trade Statistics, ICT Statistics at the level of Businesses, followed by Statistical 

Registers, such as Business Register, Agriculture Register, Environmental Accounts, etc. 

Internally, from year to year, through Memorandums of Understanding with other Institutions, KAS has 

provided access and facilitation to administrative data sources. This has made it possible to increase the 

quality in the production of official statistics of the Republic of Kosovo and comparability with the statistics 

of other countries in the region and beyond. During 2021, several agreements of understanding were signed 

with local and international Institutions such as MoU KAS-Instat (Republic of Albania), KAS-Statistics Office 

of the Republic of North Macedonia, MoU, KAS-SIDA within the regional project, while the MoUs signed 

between KAS and the Institutions of the Republic of Kosovo were as follows: KAS - Ministry of Defense. 

Commmunication – Communication with users of Official Statistics is considered one of the most important 

tools in terms of orientation in the production process of Official Statistics and the continuous improvement 

of their quality. KAS has created the electronic form through the electronic form on the KAS website for their 

requests, as well as for the media, and continues to maintain this form of communication so that users are 

supplied with statistical data. Likewise, special attention has been paid to populating the content of the KAS 

website and social media (Facebook) with new information. As for the number of people who follow the 

official page on social networks Facebook, Kosovo, respectively KAS, ranks with the largest number of 

followers if we take as a basis the number of residents in the countries of our region. Despite the challenges 

that have been presented from time to time, the users of the Official Statistics, in a continuous manner, 
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have been informed about the latest statistical data, adding to the monthly publications. On the other hand, 

communication with the media has continued the flow of genuine cooperation, increasing contacts with 

journalists and increasing the number of interviews in the media, where the appearances of KAS staff on 

TV and Radio have increased. Contacts with users (whether public institutions, public or private universities, 

local or international organizations, or individuals) have continued using various instruments and methods, 

whether through electronic platforms, official written address, phone interviews, camera footage and 

through social media. 

The monitoring was done through the "Google Analytics" platform, so in 2021 compared to the previous 

year, the number of visitors decreased from 115,830 in 2020 to 94,121 in 2021. 

The growth and development of the web and related technology has changed the way users expect to 

access Official Statistics. KAS is continuously working so that official statistical data are as easily accessible 

to all users. In the following, the number of visitors to official website according to the calendar months of 

the year are presented in tabular form. 

Tab. 1: Number of visitors, 2018-2021 

 

Month Year 2018 Year 2019 Year 2020 Year 2021 

January 6357 8219 12258 9173 

February 8472 6285 11295 9861 

March 6701 7305 10013 9638 

April 7675 9393 12817 9405 

May 6790 8886 9098 7437 

June 5973 7357 9220 8183 

July 5195 8593 8408 6926 

August 9268 7203 8009 7571 

September 10837 8445 7705 9269 

October 11603 9375 8204 10800 

November 7842 8175 9541 9863 

December 7505 9705 9262 9475 

Total 94218 98941 115830 94121 

The data of the tabular form for the years 2020-2021 are also presented through the graphic form as 

follows: 
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Graph.1: Number of visitors, 2020-2021 
 

 

 

 
Graph. 2: KAS presence in the media and response to users, 2015-2021 
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Monitoring of the media during 2021 is also done on a daily basis. There were recorded: 429 articles related 

to the KAS, mainly in electronic media. Meanwhile, out of 44 requests, 37 announcements were made in 

the media (presentation on TV/radio). However, from the requests registered by users of official statistics, 

during 2021, KAS has received 567 requests of which it has managed to provide answers to 413 

pronouncements in the media (appearance on TV/radio). However, from the requests registered by users 

of official statistics, during 2021, KAS has received 567 requests of which it has managed to provide 

answers to 413. 

 

 

Graph. 3: Monitoring of the followers in the Facebook 
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1.4. National Accounts 

 

Although during 2021 there were challenges due to COVID-19, this year significant progress was made in 

the implementation of the methodology of the European System of Accounts ESA 2010, based on which 

the National Accounts Statistics were released. All releases have been completed on time according to the 

Release Plan and Calendar. 

The Gross Domestic Product (GDP) data by production and expenditure approach, at current prices and 

last year's prices (on an annual basis 2008-2019) have been revised; The data of the non-formal economy 

have been integrated; Data were reviewed on a quarterly basis Q1/2010-Q4/2020 (all data were transmitted 

to Eurostat). 

On a quarterly basis: 

 Gross Domestic Product (GDP) by Expenditure and Production Approach, for the quarters 

(Q4/2020-Q3/2021); 

On an annual basis: 
 

 Gross Domestic Product (GDP) by Expenditure and Production Approach for 2020. 

Other activities conducted: 

 The number of tables with data in Eurostat has increased compared to the previous year (the 

number of tables is 8 more), sent to Eurostat through the SDMX-RI platform. 

 The deadline for the release of Gross Domestic Product data on a quarterly basis has been 

shortened to T+75 days, starting from Q1/2021 (the data has been sent to Eurostat); 

 GDP data are calculated and sent, on a quarterly basis according to chain links and zonal effects; 

 The calculation of the Gross Domestic Product (experimental) was made according to the income 

approach (the data was transmitted to Eurostat), 

 Assessment of final consumption expenses of households according to sustainability, at current 

prices; 

 Calculation of macro indicators; Compilation of annual non-financial sectoral accounts (transmitted 

table 8); The "Description of the sources and methods of the annual non-financial sectoral 

accounts" has been updated; Compilation of Regional-experimental Accounts (Table 10 

transmitted); GDP calculation according to the Supply-Use Tables (SUT) - tables 15 and 16 have 

been transmitted; 

 National Accounts metadata has been updated. All data is transmitted through the SDMX-RI 

platform. 

After reviewing the GDP data on an annual and quarterly basis, the "Description of sources and methods 

used in the annual National Accounts at current prices (part A)", part B (at constant prices), as well as the 

"Description of sources and methods used in the quarterly National Accounts at current and constant 

prices". The seventh chapter (assessments of the non-formal economy) has been added to this document. 

6 IPA 2017 projects have been successfully completed (all data and reports have been received by 

Eurostat). 

Within the Government Accounts and Informal Economy statistics, all activities planned for 2021 have 

been carried out according to the Work Plan, and significant progress has been noted for the following 

activities. 

Regarding the Statistics of Government Accounts, during this period the following were released: 
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On quarterly basis: 
 

 Government Accounts Q4 2020-Q3 2021 

On an annual basis, the following are released: 

 Government Accounts for 2020 

The implementation of the ESA 2010 methodology for Government Accounts Statistics has continued: 

 Compilation of tables 1, 2 and 3 of the EDP (Excessive deficit procedure) and sending to Eurostat; 

 Preparation of the inventory of methods, procedures and resources used to compile deficit and debt data 
and Government Accounts according to ESA 2010 

 Preparation of notification tables for EDP and sending to Eurostat 

Compilation of tables for the finances of Government Accounts and sending to Eurostat: 
 

 Table ESA 0200 - Main Aggregates of the General Government 
 

 Table ESA 0900 - Detailed taxes and social contributions by type of tax 
 

 Table ESA 1100 - Expenditures of the general Government by functions 

 Table ESA 2500 - Quarterly non-financial accounts for the General Government 

 NTL - Detailed list of taxes and social contributions according to national classification 

 
Whereas, in order to ensure full coverage of the National Accounts, during 2021, significant progress has 

been made regarding the Statistics of the Informal Economy, including: 

 Integration of Informal Economy data for the first time in the revised National Accounts data and their 

publication for economic activities NACE rev.2: 49-Land transport, 55- Accommodation and 56-Food 

and beverage service activities. The data are released on an annual basis for the period 2008-2019, 

at current and constant prices; 

The Kosovo Agency of Statistics for the first time during 2021 has integrated the Informal Economy data 

into the revised National Accounts data and has released them for three economic activities according to 

NACE rev.2: 49-Land transport, 55- Accommodation and 56-Food and beverage service activities. The data 

are released for the period 2008-2019 on an annual basis, at current and constant prices. During 2021, the 

Eurostat and OECD methodology for assessing the informal economy based on the Labour Input Method, 

the methodology for assessing the informal economy based on fiscal audit controls and the methodology 

for assessing illegal activities were also implemented: drug trafficking in Kosovo. 

 Continuous implementation of the Eurostat and OECD methodology for assessing the informal 

economy according to economic activities and types of informal economy; 

 Compilation of data on the informal economy for economic activities: land transport, restaurants, 

hotels and construction in accordance with international methodology, on an annual and quarterly 

basis, at current and constant prices; 

 Implementation of the international methodology for the assessing of the Informal Economy based 

on fiscal audit controls; 

 Implementation of the international methodology for assessing the Informal Economy based on the 

Labour Input Method (LIM); 
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 Implementation of the international methodology for the assessment of illegal activities: drug 

trafficking; 

 Documentation of statistical processes/preparation of methodological reports with the description of 

the methods and sources used for the compilation of Informal Economy data for all the above 

components; 

 Research of the informal economy for certain activities, such as health, agriculture, hospitality; 

increasing inter-institutional cooperation, etc. 

 
As mentioned above, cooperation with partners has continued during 2021 through the virtual platform, in 

addition to other areas also in the field of National Accounts, the EU/SIDA project has helped to improve 

National Accounts and the Informal Economy. 

 
 

1.5. Economic Statistics 

 
During the year 2021, in the field of Economic Statistics, all planned activities have been carried out 

according to the foreseen plan and dynamics. During this period, despite the circumstances created due to 

the COVID 19 Pandemic, there has been stability in the number of statistical products and a shortening of 

publication deadlines. 

 

As part of the Hotels and Tourism Statistics Q4, the data on the tourist circulation (entries and exits of 

people) at the border crossing points for 2020 have been published. During 2021, the data on the statistics 

of the Construction Permits on a quarterly basis have also been transmitted to Eurostat. For all statistical 

products, the shortening of publication deadlines has continued. 

The following have been published in the Price Sector: 
 

 The Harmonized Index of Consumer Prices, on a monthly and annual basis, 
 

 Import Price Index, 
 

 Production Price Index and 

 Construction Cost Index on a quarterly basis. 

Harmonized Index of Consumer Prices data is transmitted on a monthly basis to Eurostat on the SDMX 

platform, it is also transmitted on a regular monthly basis to the International Monetary Fund (IMF) on the 

GDDS (General Data Dissemination System), while the Producer Price Index on a quarterly basis is 

transmitted to the IMF. 

On a regular monthly basis during 2021, the following have been released: 
 

 Harmonized Index of Consumer Prices" (HICP) for the periods December 2020 to November 2021, 

while on an annual basis the HICP is published with reference year 2020; 

 The Inventory (standardized methodological description) of HICP with the data of 2020 has been 

published. This publication is published only in English; 

 The Rent Survey was carried out in June 2021. 
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On a quarterly basis for the period Q4/2020 - Q3/2021, the following have been released: 
 

 Production Price Index (PPI), 
 

 Import Price Index (IMPI) and 

 Construction Cost Index (CCI). 

Supported by IPA MB 2017, KAS has continued with the Purchasing Power Parity Project (PPP), which is 

within the European Comparability Program (ECP). 

In the field of Business and International Trade Statistics, releases were made under different titles on 

a monthly, quarterly and annual basis. 

On a monthly basis, the following are released: 
 

 Kosovo International Trade Statistics (ITS) for the period December 2020-November 2021; 

On a quarterly basis, the following are released: 
 

 Statistical Repertory on Economic Enterprises, 
 

 Transport Statistics, 
 

 Hotel Statistics, 
 

 Energy Balance, 
 

 Industry Statistics together with the Industrial Volume Index and 

 Retail Trade Statistics for the period (Q4/2020 - Q3/2021). 

On an annual basis, the following are released: 
 

 Results of the Structural Survey of Enterprises (2020), 
 

 PRODCOM Survey Results (2020), 
 

 International Trade Statistics (ITS) (2020), 
 

 Energy Balance in Kosovo (2020) 
 

 Results of the Survey on the Use of Information and Communication Technology in Enterprises (ICT) 

 

 2020, and 
 

 Results of the Enterprise Investment Survey (2020). 

During the year 2021, the "Survey for Updating the Statistical Register of Businesses" was conducted with 

data on the type of unit according to economic activity. This survey is conducted with the aim of raising the 

quality of Economic Statistics, fulfilling the requirements for the implementation of the EU regulations for 

Enterprise Statistics, other projects such as National Accounts for the production of regional GDP and other 

statistics that use the Statistical Register of Businesses in general. 

In total, in the field of Economic Statistics, a total of 66 statistical reports have been released in accordance 

with the publication calendar. 

Due to the Covid-19 Pandemic, during 2021 there was an increase in the use of administrative data for the 

release of Economic Statistics. 
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1.6. Social Statistics 

 
Despite the difficulties with the COVID-19 situation and the general closure for a certain period of time, 

however, as in other fields, in the field of Social Statistics, almost all activities planned with the Work Plan 

for 2021 have been carried out. During the reporting period, it was noted slight progress in shortening 

timelines for some publications as well as improving data quality. 

 
Within the Population Statistics, based on administrative sources from the Civil Registration 

Agency (CRA), the following have been released: 

 Birth Statistics 2020; 

 Death Statistics 2020; 

 Population Estimate 2020; 

 Marriage Statistics 2020; 

 Divorce Statistics 2020; 

Also during 2021, KAS has made a move in terms of time limits, switching the publication of vital data (births, 

deaths, marriages and divorces) on a monthly basis based on administrative data (CRA). 

 
On a quarterly basis, the following are released: 

 Results of the Labour Force Survey (LFS) for Q4/2020 and Q1/2021; 

 Social Welfare Statistics for Q4/2020 - Q3/2021. 

On an annual basis, the following are released: 

 Results of the Survey on the Usage of Information Technology (ICT) 2021; 

 LFS 2020 results; 

 Education Statistics 2020/2021; 

 Wage Level in Kosovo 2020; 

 Statistics of Culture 2020; 

 Health Statistics 2020 

During the year 2021, data was collected for the Statistics of Births, Deaths, Marriages and Divorce with 

reference to the year 2021. 

The situation with the COVID-19 Pandemic has meant that the publication of the Survey on Income and 

Living Conditions (SILC) 2019 and 2020 could not be conducted during 2021 due to the lack of national 

expertise. On the other hand, due to the impact of the COVID-19 Pandemic, there were occasional 

interruptions in the collection of LFS data during 2021, therefore the LFS publications for Q2 and Q3/2021 

have not been realized during 2021. 

The release of jurisprudence statistics for minors and adults for the year 2020 has not been conducted 

since the Kosovo Judicial Council (KJC), namely the Department of Statistics at the KJC, as a source of 

data, has not managed to send the data in KAS as they are in the process of finalizing the advanced 

statistics module within the implementation of the Case Information Management System (CIMS). 
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The publication of Sports Statistics for 2020 has not been released because the Sports Federations have 

not reported the data, even though KAS has made continuous efforts to collect them. 

Population Census - In the framework of the preparations for the 2022 Population and Housing Census, 

a number of activities have been carried out, such as: the drafting of the Law on Population Census 2022 

and its approval by the Government, while its approval was made in Q1/ 2022 in the Assembly of the 

Republic of Kosovo. 

Within the framework of Statistical Projects supported by IPA 2017 - the development of the Gender 

Based Violence survey has begun. This activity has been supported by the European Commission as a 

priority and as a result has supported the development of this survey with financial means in order to ensure 

the data and their comparability at the international level. This survey is being conducted for the first time 

in Kosovo by households. 

 

1.7. Statistics of Agriculture and Environment 

 
In the field of Agriculture and Environment Statistics, all activities planned for 2021 have been conducted. 

During this reporting period, progress has been made in shortening the time limits of publications, as well 

as in improving quality and in harmonizing with Eurostat's methodologies, especially in the production of 

the Input and Output in Agriculture with the base year 2015=100. 

During the reporting period, data collection was done in the field and the development of the Agricultural 

Holdings Survey (AHS) was monitored, as well as the quality control of the data collection of this survey 

was done. AHS 2021 was conducted with the "CAPI" method by using tablets. This method, in addition to 

impacting the quality increase, is also a modernization of the data collection process and has enabled the 

AHS 2020 data to be available for processing and analysis in shorter times by eliminating other phases 

such as the data entry time on the computer as it was with paper questionnaires (PAPI method) and has a 

lower cost. The data were collected by surveyors contracted under the agreement of KAS and the 

Employment Agency of the Republic of Kosovo (AARK), which is part of the Ministry of Finance, Labour 

and Transfers (MFLT). 

 

Within the Agricultural Statistics, the results of the Agricultural Holdings Survey (AHS) 2020 have been 

released. 

 

While in the Agro-monetary Statistics, on a quarterly basis, the following are released: 

 Index of Output Prices and Prices in Agriculture (Q4/2020 and Q1-Q3/2021) as well as Index of 

Input Prices in Agriculture (Q4/2020 and Q1-Q3/2021 with base year 2015 = 100. 

On an annual basis, the following are released: 
 

 Index of Output Prices and Prices in Agriculture 2015 - 2020, 
 

 Index of Input Prices and Prices in Agriculture 2015 - 2020 and 

 Economic Accounts for Agriculture 2020. 

All publications on the Price Index of Outputs and Inputs in Agriculture during 2021 have been released with 

the base year 2015=100 and the monthly monitoring of the prices of agricultural outputs and their processing 

has been done. 

The following have been published in Environmental Statistics: 
 

 Municipal Waste Survey 2020; 
 

 Industrial Waste Survey 2020; 
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 Some Facts about the Environment 2019 - 2020 and 

 Waste Treatment Survey 2020. 

Data have been collected from administrative sources for Water Statistics, Air Statistics, Environmental 

Facts and other Agricultural and Environmental Statistics. 

In the framework of the technical assistance support (IPA 2017) from Euorstat, several activities have been 

carried out for two Pilot Projects, namely for: Agricultural Statistics (Annual Agricultural Crops and 

Permanent Plant Crops (Fruits and Vineyards); Farm Structure Survey, Agrimonetary Statistics (Economic 

Accounts in Agriculture, Prices and Agricultural Price Index), and Environmental Accounts (Air Emissions 

and other environmental accounts). 

With special emphasis, within the framework of Eurostat assistance, through the Pilot Project (MB IPA 

2017), KAS has prepared the Road Map for Agriculture Statistics for the period 2020-2023. 

Regarding the application of the methodology, as in other sectoral fields and in the production of 

Agricultural, Agro-monetary and Environmental Statistics, KAS has implemented the regulations, methods 

and guidelines according to the standards of International Organizations, in particular those of Eurostat. 

In the field of Agriculture and Environment Statistics, a total of 16 quarterly and annual publications 

(statistical reports) have been released during 2021. 

1.8. Special collection of oficial statistics 

 
Eurostat's support for KAS continued during 2021 with statistical projects in various statistical fields. The 

purpose of these Pilot Projects is to raise the capacities of the staff in order to increase the number of 

indicators (new data) and improve the quality of the existing ones. 

Below are presented the titles of the Statistical Projects conducted during 2021, supported by the European 

Commission within the IPA MB 2017 program. 

 

Titles of Statistical Projects within IPA MB 2017: 

 

No.  Description 
1. 1.1. Government Finance and Excess Deficit Statistics 
2. 1.2. International Trade in Services Statistics (ITSS) 
3. 1.3. National Accounts - Methodology 
4. 1.4. transmision Programme, Annual National Accounts (ANA), National Accounts 
quarterly 
5. 1.5. Regional Accounts 
6. 1.6. Sector Accounts 
7. 1.7. Supply, use and input-output tables (TF/PHD) 
8. 2.1. Harmonization of the Consumer Price Index and and Price Index of 
House 
9. 2.2. Price Statistics 
10. 3.1. Business Registers 
11. 3.2. Short-term Business Statistics: preparation for FRIBS 
12. 3.7. Structural Business Statistics (SSB) and Business Demographic Statistics 
(BDB) 
13. 3.8. Statistics of International Trade of Goods (STNM) 
14. 3.9. Research and Development (R&D) Statistics and GBAORD Statistics 
15. 4.1. Labour Force Survey (LFS) 
16. 4.2. Income Survey (EU-SILC) 
17. 4.4. Crime and Criminal Justice Statistics  
18. 4.7. Survey on Gender Based Violence (GBV); 
19. 5.0. Statistics of Agriculture 
20. 5.5. Environmental Accounts  



ANNUAL REPORT 2021 

21 

 

 

21. 6.1. Quality Management 
22. 6.2. Metadata 
23. 7.1. Source data (basic) necessary for the calculation of the procedure of 
macroeconomic imbalances (MIP) 
24. 8.1. Reporting of Horizontal Activities 
 

   

 

 
1.9. Methodology, dissemination and information technology 

 
During the reporting period, based on the Annual Work Plan within the framework of statistical processes, 

in the methodological aspect, all the necessary samples have been prepared, as well as the calculation of 

weights for the conducted statistical surveys. Also, the methodology staff has carried out a series of 

activities related to methodological and quality aspects in various fields and statistical activities, such as: 

Gender Based Violence survey (selection of enumeration areas and households), Post Enuemration 

Survey (PES), SILC etc. 

 
Dissemination 

On a quarterly basis during the reporting period, the following were conducted and released: 

 

 Quarterly Bulletin (Q4/2020, Q1, Q2 and Q3/2021), while they are published on an annual basis; 

 Statistical Yearbook 2021, 

 Kosovo in Figures 2020, 

 Catalog of Publications 2020 and 

 Calendar of Publications for 2022 

 
During the reference period, the preparation and publication on the KAS website continued according to 

annual calendar of publications, which was monitored by the dissemination sector, by informing the users 

in time about all the publications that will be released, as well as informing the users in time about the 

reason of the delay of publications if they have not been released within the time frame for which the 

responsible sectors have reported. Also, in accordance with the legislation in force, all publications issued 

by KAS have been translated into official languages, standardized and equipped with ISBN number and 

cataloging of annual publications for all KAS publications was done. 

 

Among other things, during the reference year, KAS changed the design of the publications and managed 

to conduct Staff Satisfaction Survey and the preparation of the report. Based on the results of the survey, 

a list of actions has been prepared. 

 
Metadata and quality 

 
With the support of IPA 2017, the application called SIMS (Single Integrated Metadata Structure) System 

for Storage, Management and Integration of Metadata according to ESQRS and ESMS formats has been 

developed. Through this system, metadata will be standardized and accessible by users. This application 

has been developed according to Eurostat standards, where through this system the same base is used 

for the dissemination of metadata on the web page of KAS and the same can be generated in the SDMX 

format for data transmission to Eurostat through their platform - Metadata Handler. 

  

The professional cooperation between the working group of KAS, the Central Bank (CB) and the Ministry 

of Finance (MoF) is functioning for the harmonization of Metadata and the implementation of the SIMS 

application. The Metadata System is under development according to Eurostat standards and is being 

supported by Eurostat through Pilot Projects. 
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KAS, during 2021, completed 4 quality reports according to ESQRS, such as: 

 

 Income and Living Conditions (EU-SILC), 2018, 
 

 Economic Accounts for Agriculture, 2020, 
 

 Greenhouse gases, 2015, 
 

 Government Accounts, 2019. 
 

 The quality report guide for SIMS version 2.0 has been prepared. 

 

In the framework of support from Eurostat (MBP IPA 2017) through the "Quality Management" Pilot Project, 

the document "Instructions for the implementation of GSBPM in KAS" was prepared. The description of 3 

products based on the GSBPM has also been made: 

 

 Labour Force Survey; 

 Energy Balance and 

 Education Statistics. 

 
Within the framework of the Project, the adaptation of the questionnaire for self-assessment (Self-
Assessment) was made, which was completed by the Survey of Agricultural Holdings and the Structural 
Survey of Enterprises. 

 
Information Technology and GIS 

 
Compared to a year ago, the Information Technology Sector in KAS has made significant progress by 

creating reliable infrastructure and adequate IT equipment. The official statistics of KAS are published on 

its official website, which are available in an integrated on the ASKdata platform. 

 

Maximum efforts and commitment have been made regarding the advancement of statistical and non-

statistical processes from the perspective of information technology in their modernization and 

advancement. The process of collecting, processing and archiving data has moved to a different stage 

compared to previous years. 

 
Modernization of data collection 

 
The years 2020-2021 are characterized as years of advancement of new technologies and methodologies 

for data collection through the CAPI and CAWI method. 

 

The transition from PAPI to CAPI involves the use of electronic questionnaires administered through 

handheld devices Cell phones or Tablets. While the transition from PAPI to CAWI involves data collection 

through an online browser. 
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Graph. 4: Data collection methods in KAS 

 
 

For the first time the CAPI method was used in the Labour Force Survey 2012. Then other surveys were 

developed through these technologies. The adoption of these methods, CAPI and CAWI, has not been easy 

given the limited capacities of KAS, then due to concerns about the cost of equipment and expertise, the 

reorganization of statistical processes and training, the quality of technology, the lack of internet connectivity 

of handheld devices, human capacities and resistance to change. However, thanks to a joint commitment of 

all KAS stakeholders, most of the surveys have been conducted through the CAPI and CAWI method. 

 

KAS had initially started with the implementation of these methods in the collection of data for the Labour 

Force Survey. KAS gave priority to these technologies by extending the scope of these methods to other 

statistical surveys. 

 
Tab. 2: Surveys conducted by using the CAPI-CAWI method, 2019-2021 

 
 

Description of the activity 
 

2019 

 

2020 
 

2021 

1 Population Census - application for collective 
housing quarters (form C1) 

NA NA CAPI 

2 Population Census - application of 
institutional-collective housing (form C2) 

NA NA CAPI 

3 Population Census - application for housing 
(form R1) 

NA NA CAPI 

4 Population Census - household application 
(form R2) 

NA NA CAPI 

5 Population Census - individual application 
(form R3) 

NA NA CAPI 

6 Population Census - application for household 
members who live outside Kosovo (form S1) 

NA NA CAPI 

7 Population Census - application for members after 
enumeration 

NA NA CAPI 

8 Update Enumeration Areas  
CAPI CAPI CAPI 

9 
Labour Cost Survey 

NA CAPI CAPI 

10 Accidents at work and other health problems caused 
in workplaces 
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11 
Labour Force Survey 

CAPI CAPI CAPI 

12 
Survey Gender Based Violence 

NA CAPI CAPI 

13 
Information and Communication Technology (ICT) 

CAPI CAPI CAPI 

14 
SILC 

CAPI CAPI CAPI 

15 
Household Budget Survey 

CAPI CAPI CAPI 

16 
Multiple Indicator Survey (MICS) 

CAPI   

17 
PILOT-Census 

 CAPI CAPI 

18 
Survey of Agricultural Holdings 

 CAPI CAPI 

19 
Horticulture Survey 

CAPI   

20 
Hotels Survey 

CAWI CAPI CAPI 

21 Survey of Energy Statistics in the Household 
and Business 

PAPI CAPI CAPI 

22 
RSB update 

CAWI-CAPI CAWI-CAPI CAWI-CAPI 

23 Investment Survey PAPI CAPI CAPI 

24 Survey of Information Technology in Business PAPI CAPI CAPI 

25 PRODCOM PAPI CAPI CAPI 

26 SSE - Structural Survey of Enterprises PAPI CAPI CAPI 

 

New data collection methods affect the alignment or implementation of the principles of the European 

Statistical Code of Practice (CoP). Modernization and advancement of data collection and processing 

methods will continue in the future to increase effectiveness and efficiency in all stages of the statistical 

product, namely faster and automated data processing, elimination of questionnaires in paper and 

eliminating the need for dedicated data entry staff, lower cost, etc. 

 

The Internet interviewer's device on the Tablet has enabled supervisors and KAS headquarters to visually 

supervise (monitor) data collection problems. In each survey, interviewers were equipped with a GPS system 

to ensure their position during field data collection. 

 
IT infrastructure 

 
The IT infrastructure is stable and secure, despite an ongoing potential risk from the space and age of the 

KAS facility itself. IT expenses are reduced by virtualizing the IT infrastructure. At the same time, this has 

increased the efficiency, utilization and flexibility of existing assets. 

 

Through the backup devices in the primary location (in the main server room), backup copies of all data from 

all servers are created on its disks (storage systems) and automatically enable the copying of its contents to 

a secondary location. 

  

In function of the preparations for the Population Census from the perspective of IT and GIS, KAS has 

prepared the "Strategic and Planning Document for Information Technology for the 2022 Population 

Census". Through this document, all the activities that will be carried out to help in all phases of the 

Population Census are defined, especially the new technologies that can be used for the activities of data 

collection, processing and dissemination. 
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Capacities in the IT infrastructure 

eDAMIS (Electronic Data Administration and Management Information System) 

KAS coordinates activities and cooperates with CBK and MF to prepare all data in the field of statistics and 
together they report these data to Eurostat through the platform created by Eurostat, the so-called eDAMIS 
program. 

 
Graph. 5: Number of data sets transmitted to Eurostat through the eDAMIS platform, 2017-2021 

 

 

 
DSBB (Distribution Standards Bulletin Board), IMF 

 
In cooperation with the MoF and the CBK, the Advanced System of General Data Distribution of the IMF 

has been implemented. The KAS, on a monthly and quarterly basis, sends the data to the IMF in the SDMX 

format for some statistical fields. 

 

SDMX (Statistical Data and Metadata Exchange) 

 
The goal of this international initiative does not simply include the technical standards of data publication in 

the open data format, but also the addressing and harmonization of terms, classifications and concepts for 

the collection of statistical data. SDMX is designed to facilitate the exchange and automated processing of 

data and metadata between institutions. 

 

KAS uses SDMX for three types of metadata standards: Standards for Data Formats, Standards for 

Metadata, and a Record-Based Architecture for implementing these standards and exchanging data 

between systems. 

 

Regarding the dissemination of data, in addition to reports in PDF format, they are also presented in 

multidimensional tables and users can export them in different formats through the ASKdata platform such 

as .xls, csv, Px-Axis and html file, JSON-stat file, etc. 

ASKdata is platform based on PX-Web, a web solution, which is used to create dynamic online tables from 

statistical database. The number of tables integrated in ASKdata so far is over 900. 
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Even during 2021, the connection of the Metadata System (ESMS) to ASKdata according to statistical topics 

continued. 

The collection, maintenance and dissemination of metadata is of special importance for KAS, but also for 

other institutions of the Statistical System. 

ESDS (European Statistical Support Centre) 

 
Since 2016, KAS as part of the ESDS system, in addition to sending data to Eurostat, also promotes and 

provides support to all users who are interested in KAS data and beyond. Through this system, KAS helps 

its users in verifying the data, providing them with additional information on the methodology and helping to 

solve technical issues, providing answers in the Albanian language. ESDS in the Albanian language is 

managed by KAS in close cooperation with Eurostat. 

SIPK (Time Use System) 

Hardware and software maintenance, system configuration, user access level, as well as how to act in case 

of insecurity are some of the activities that the IT staff has developed for the normal operation of the SIPK 

system. 

As explained above, the SIPK system serves to enable users in KAS to distribute hours based on statistical 

activities on a daily basis, where they then convert hours into working days to compare with days planned 

in monthly, quarterly and annual periods. 

GIS and Cartography 

KAS, within the department for technology and methodology, also has a GIS unit, where during 2021, in 

addition to the regular work of KAS, its staff was also engaged in the Population Census project. 

Digitization and harmonization of buildings with Orthophotos of 2018 by the Cadastral Agency of Kosovo 

for the municipalities of Mitrovica, Fushë Kosovë, Malishevë, Rahovec, Kaçanik Graçanicë, Prizren, 

Podujeve, Ferizaj, Gjakovë, Rahovec, Klinë, Pejë, Viti and Suharekë. 

Among others, some of the most important activities in this field carried out during 2021 are as follows; 

Selection of GIS sample for 350 EA Update, Design of 350 Maps for Enumeration Areas Update needs, 

Update of sampling with data from Enumeration Areas Update 2020, Linking of update data to GIS at 

Enumeration Area level, Control of Enumeration Area level from the GIS format and their comparability with 

the general framework, as well as the updating of the ASK-Data platform with the regular publications of 

the ASK. 

A very important activity carried out during 2021 is the Drafting of the NUTS 3 regulation (proposals in seven 

statistical regions in the Republic of Kosovo). 

 
 

1.10. Rationalization and capacity building in KAS 

 
 

The raising of administrative and professional technical capacities is a continuous process not only in 

administrative technical services, but also professional ones in the field of various sectoral statistics. The 

year 2021 has been characterized by difficulties due to changes in the legal framework, but also due to the 

situation with Covid 19, as a result, it has not been possible to fill the vacant positions from the staff 

retirement process. Consequently, from what was underlined above, during the year 2020-2021 there was 

no recruitment even in spite of vacant positions, because no competition was allowed by the relevant 

institutions. With the budget for 2020, a total of 166 positions in KAS have been approved (budget secured, 

respectively approved), while by the end of 2021, 145 workers have been employed, i.e. 18 positions not 

covered for the above-mentioned reasons. 
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In Kosovo, training in the field of statistics has not yet been provided, however, thankfully with the support 

of our partners, the capacity building of KAS staff has continued with the support of IPA 2017 funds, as well 

as the SIDA project 2018-2022 in different sectors. Due to the COVID 19 pandemic in 2020, all planned 

horizontal activities such as trainings, seminars, working groups, study visits, conferences, etc. were carried 

out through the online platform in the absence of expert missions in Kosovo and staff limitations to travel to 

Eurostat and other EU countries. 

 

1.11. KAS performance statements 

Effectiveness and efficiency are among the basic principles in the European Statistics Code of Practice 

(CoP). Therefore, KAS is paying more and more importance to the qualitative side of statistical production, 

namely the measurement of progress, within the statistical production process. In addition to the planning 

phase, which determines the orientation to results, the monitoring phase is also considered a very important 

process within the management system related to statistical processes in KAS. Through the SIPK system, 

even during the year 2021, the measurement of performance at the level of official, product, department 

and at the level of KAS has continued. Performance is measured by comparing the current situation with 

that of the previous year for the number of products and statistical publications, production time, the number 

of days per product, the rate of publications in time, etc. The presented results are administered through 

the Performance Assessemnt Framework (PAF) within which there are indicators, the systemization of 

which is done through the Electronic Time Measurement System (SIPK) and other horizontal units. 

Statistical products/reports - During the year 2021, a total of 65 statistical products were activated in the 

KAS programme, compared to 2020, which were 63. While the number of statistical publications during the 

year 2021 recorded 119, compared to 2020 which were 122 statistical reports. As a result of the Covid 19 

Pandemic, some publications in the framework of social statistics, namely the publication of data from the 

Labour Force Survey on a quarterly basis, could not be conducted. Also, this change comes as a result of 

time series, respectively the policy of publications in the five-year plans and consequently also the annual 

ones, therefore there is also a decrease in this direction. It is worth noting that the monitoring is done around 

the realization of the objectives in the Programme of Official Statistics 2018-2022. 

 
Number of working days per product - According to SIPK data, comparability in 2021 compared to 2020 

is made with 53 statistical products. At the KAS level, for the same products (53 comparable) in 2020, a 

total of 4464 working days were spent compared to 2021, which were 5272 working days. As mentioned 

above, KAS measures performance (operational-productive efficiency) also at the level of the statistical 

product. In 2020, compared to 2021, the number of days for comparable products has increased as a result 

of the factors mentioned above. SIPK data in 2021 recorded an increase in the number of working days per 

product from 84 in 2020 to 99 working days per product during 2021 (+17.8%), which represents a decrease 

in production efficiency (large number of working days in production process). At the level of the sectoral 

statistical fields, namely the statistics production departments, the performance, namely the efficiency, 

varies on an almost equal scale between +5% in the field of general publications up to +27%, the highest 

in the field of agricultural statistics, economic statistics increased by 18% while social statistics by 14%. 

 
Production time – Represents the time of statistical publication from the last date, referring to the time of 

research to the day of publication. During the year 2021, the production time has marked a significant 

decrease compared to the previous year 2020, respectively from 12007 calendar days in 2020 to 10893 

calendar days in 2021 for comparable products (53). So, the time period from the last day of statistical 

research to the date of release of the report, at the level of all statistical publications, is 12081 calendar days 

or an average of 101.5 calendar days per statistical report. 

  

In other words, during 2021, the situation is better compared to the previous year at the level of all 

publications. So, there is a decrease in the overall production time from 13,215 calendar days to 12,081 

calendar days during the year 2021, so there has been a decrease over the years, which is also the goal of 

KAS. 
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Timely publication rate – According to the principles of the European Statistics Code of Practice (CoP) 

and the Law on Official Statistics, the publication calendar must be published 3 months before the following 

year. Therefore, the accuracy of the timely publication of Official Statistics is extremely important for users 

of statistics in terms of policy making and expectations for official statistics. During the reporting year, out 

of a total of 119 publications realized (published), 113 of them were published on time or 96% of them. 

While 6 of them were published late (as mentioned above in the labour market data). 

 

A clearer overview of quality development is expected in the next period, especially for indicators 7 and 8. 

 

In the following tables, the performance overviews at the level of KAS and at the level of departments are 

given, according to the indicators extracted from the Information System for the Use of Time (SIPK). 
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Tables: Overview of performance at the level of KAS (SIPK) 

 
Indicator 1. Number of products and statistical reports, 2020/2021 

 
Statistical Fields 

Products Publicatio
ns 

Year 
2020 

Year 
2021 

Year 
2020 

Year 
2021 

Agriculture and Environment 
Statistics 

12 12 16 16 

Economic Statistics and 
National Accounts 

26 28 76 79 

Social Statistics 17 18 23 17 

General Statistics 7 7 7 7 

Total KAS 62 65 122 119 

 

Indicator 4. Working day - planned and realized within the production processes phases 1-71
 

Statistical Fields Planning and implementation of working days for statistical products 
for 2021 

 

planned realized nominal value Differe
nce 

2021 % 

Agriculture and 
Environment Statistics 

1153 1175 +22 +2% 

Economic Statistics and 
National Accounts 

4315 2107 -2208 -51% 

Social Statistics 3114 1925 -1189 -38% 

General 

statistics 

176 100 -76 -43% 

Total KAS 8758 5307 -3451 -39.4% 

 
 

Indicator 4a. Working days – inside and outside of the manufacturing process (stages 1-7 and 8-11) 

Statistical Fields Total working days inside the production 
process 

outside the 
manufacturi
ng process 

External 
proportion 
(%) 2021 

Agriculture and 
Environment Statistics 

1290 1175 115 3.6% 

The statistics of 
Economic and 
National Accounts 

2288 2107 181 4.9% 

Social Statistics 2316 1925 391 15.6% 

General 
statistics 

260 100 160 73.7% 

Total KAS 6153 5307 846 13.6% 

 
Based on the GSPBM statistical model, a model through which all the statistical stages in the statistical production 
process (from the identification of needs to the archiving process after the distribution stage) are described during 
the year 2021, in total at the KAS level, are spent 6153 working days. While only in the production processes  

  

1 Stages 1-7 present the stages of the statistical production process according to GSPBM. 1- Identification of needs; 7 Dissemination or 
release of the Statistical Report 
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(stages 1-7), 5307 working days or 86.2% of the total time were materialized in the production process, the rest of 
13.8% are time spent in other stages 8-11 such as training, meetings, working with parties, etc. 

 
Indicator 5. Production time for comparable products 2020/21 / year 2021=65/53 comparable products 

Indicator 

Statistical Fields 

Production time Difference 

Year 2020 Year 2021 2021-2020 Structure (%) 

Agriculture and 
Environment Statistics 

1725 1726 1 
 

0.06 

Economic Statistics and 
National Accounts 

6692 5717 -975 
 

-14.5 

Social Statistics 2946 2814 -132 -4.4 

General statistics 644 636 -8 -1.2 

Total KAS 12007 10893 -1114 -9.2 

 
As can be seen from the data presented in the table, the production time for comparable products in 2021 is shorter 

compared to the previous year. ASK has shown better performance in providing statistical products to users in a 

shorter time in absolute numbers for 1114 days or on average for statistical product about 21 days faster. It is 

known that the situation with Covid 19, during the year 2020, has had a slight effect on the extension of the deadline 

for the production of some statistical publications, namely the provision of official data to the user. From the data 

recorded through the SIPK system, the year 2021 at the KAS level has marked a decrease of 1114 calendar days, 

or on average -21 days in the publication of statistical data earlier compared to the previous year (-1114/ 53). 

 

Indicator 5a. Production time 2020/21 in relation to the base 2012/20 (base = year 2012, 39 products) 

Indicator 

Statistical Fields 

Production time Difference (%) 

Year 2012 
(base) 

Year 2020 Year 
2021 

2021/20 2021/2012 

Agriculture and 
Environment Statistics  

1082 1112 1096 -1.0% 1.3% 

Economic statistics and 
national accounts 

3553 2713 2883 +6.0% -18.8% 

Social Statistics 1450 1651 1194 -28.0% -17.6% 

General statistics 193 386 381 -1.0% 97.4% 

Total KAS 6278 5862 5554 -5.0% -11.3% 

 
Production time - Represents the time interval from the last date of the period to which the research refers to the 

date of publication. KAS aims to provide the statistical product, namely the statistical data to the user, as soon as 

possible. For purposes of comparison and progress, we have taken the year 2012 (threshold), the year when the 

implementation of the first five-year programme 2013-2017 began. 

In the above table related to indicator no. 5, the production time (performance) data for the comparative products 

of 2021 and 2020 (53 products) are presented. While in the table Indicator 5a, the data for the year 2021 are 

presented with the year 2020 as well as the year 2021 with the base respectively with the year 2012. But in this 

case the comparison is made with the base, that is, with 39 products as a starting point. So, the year 2020 has 

been characterized by challenges as a result of the pandemic, which has also resulted in an increase in production 

time, however, in 2021, according to SIPK data, it turns out to have a higher performance compared to the previous 

year, so production time was shortened by 308 calendar days or -5.% (for the 39 comparative products). While in 

relation to the base year (2012) at the KAS level, in 2021 there is a decrease of -11.3% or about 724 days faster. 

On average for statistical product about 18 days (724/39) which means that the data were published about 18 days 

faster in 2021 compared to 2012 for the same products. In terms of sectoral fields, for the same products in 2021 
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compared to 2020, SIPK data record a decrease, i.e. a reduction in production time from -1.3 the lowest to -26% 

the highest, while at the level of KAS the average is about -11.3%. 

Indicator 6. The rate of publications in time in 2021 compared to 2020 

Indicator 

Statistical Fields 

Publications 
(releases) 2020 

Publications 
(releases) 2021 

Proportion (%) 

Released  In time  Released  In time  Year 
2020 

Year 
2021 

Agriculture and 
Environment Statistics  

16 15 16 15 94 94 

Economic Statistics and 
National Accounts 

76 75 79 78 99 99 

Social Statistics 23 19 17 13 82 76 

General statistics 7 7 7 7 100 100 

Total KAS 122 116 119 113 95 95 

The above data shows the same rate of timely publications in 2021 compared to the previous year 2020 at the KAS 

level. However, viewed from the perspective of sectoral statistics, the performance does not deviate much, however 

in the statistics of national and economic accounts and general statistics, from 99 is to 100%, in agriculture and 

environment statistics the same as the previous year (94%) , while in social statistics we have a decrease from 86 

to 73%, this is as a result of the delays in the publication of labor market statistics, that is, the publications were 

not carried out at the correct time according to the publication calendar. 

Summary performance at the KAS level 

PAF indicators Performance at the Institutional level Difference 

Year 
2020 

Year 
2021 

2021-20 2021/20 % 

Indicator 1. No. of products 62 65 +3 4.8 

Indicator 1a. No. of publications 122 119 -3 -2.4 

Indicator 4. Working days/product 84 992
 +15 17.8 

Indicator 5. Production time 106 963
 -10 -9.4 

Indicator 6. Timely publications 116 113 -3 -2.6 

Proportion for timely publications 95% 95% 0 0% 

 
As explained before, the number of products activated in the KAS program varies according to the 5-year program 

of Official Statistics and certain time standards in the research of a statistical phenomenon. In other words, even 

though some of the statistical publications are not published during the relevant (reporting) year, they remain 

activated as products and as a result are materialized in working days (working days are spent) due to the fact that 

the frequency of their publication is more more than one year (2 years or 5 years). Even in large projects such as 

the Census of Population and Agriculture up to 10 years. From the above data, we can conclude that the productive 

organizational efficiency in some indicators has increased, for example (indicators 4 and 5), while the data for 

indicators 1a have recorded a decrease due to the situation with Covid 19. 

 
 
 
 
 

2 The number of days per product is based on 53 products which are comparable to the previous year 
3 Production time is based on 113 published reports which are comparable to the previous year 



ANNUAL REPORT 2021 

32 

 

 

Tables: Overview of performance by departments of KAS (SIPK)  

Field of Economic Statistics and National Statistics 

Indicator 4. Planned and realized working days/products  
Year: 2021, Period: January - December 

 

Statistical Production / Output Working days Working 
days 

Working days Difference 

Summary at department level. Indicator 4 Planned 2020 Planned 
2021 

Realiz. 2021 Plan/real % 

Informal economy 402 278 0 - 

Energy Consumption and Efficiency Survey 0 100 1 -99 

Survey for PRODCOM 137 0 9 n/a 

Structural Survey of Enterprises SSE 256 239 77 -68% 

Energy Balance (Quarterly) 92 93 159 71% 

Annual Energy Balance 0 45 2 -96 

Gross Domestic Product by Production Approach 57 51 0 -100% 

Gross Domestic Product by Quarterly Expenditure and Production Approach 1172 1121 0 -100% 

Gross Domestic Product by Expenditure Approach 58 51 0 -100% 

Updating the Statistical Register of Businesses 136 136 32 -77% 

Import Price Index IMPI 224 24 177 +636% 

Consumer Price Index (Annual) 45 9 27 +203% 

CPI-HICP Consumer Price Index (Monthly) 281 68 441 +549% 

Producer Price Index PPI 212 23 201 +774% 

Construction Cost Index (Quarterly) 215 229 87 -62% 

Government Accounts 52 52 0 -100 

Government Accounts (Quarterly) 90 39 0 -100 

Statistical repertoire of enterprises in Kosovo 16 86 30 -80% 

Short-term Industry Statistics 169 169 104 -38% 

Short-term Construction Statistics 24 28 83 +196% 

Short-term Retail Trade Statistics (Quarterly) 167 167 257 +54% 

Investment Statistics 253 253 116 -54% 

International Trade Data (Monthly) 225 225 131 -42% 

International Trade Data (Annual) 23 16 10 -38% 

Hotel data (Quarterly) 177 175 94 -46% 

Transportation data (Quarterly) 85 165 73 -56% 

Quarterly statistics of services - 238 2 -99% 

Statistics of the use of ICT in businesses - 260 19 -93% 

Total working days by product at the DES level 4568 4028 2107 -48.0 

realized 2020 realized 2021 
Working days (inside the production process) a/c 1804  2017 92% 

Working days (outside the production process) b/c 176  181 8% 

     

Total Working Days recorded c=a+b 1980  2288 100,0 
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Indicators 1, 5 and 6. Summary table Year: 2021, Period: January - December 
 

 

 
Statistical Production / Output 

 

 
Products 

 

 
Publicatio

ns 

 

 
In time 

 

 
(%) 

 
Production 

Time Year 

2020 

 
Production 

Time Year 

2021 

 
Difference 

(nominal 

value) 

 
Overview at Department level (indicators 1, 5 and 6) 

krahasuese 
   6692 5717 -975 

Structural Survey of Enterprises, SSE 1 1 1 100% 336 334 -2 

Import Price Index, IMPI 1 4 4 100% 192 255 63 

Producer Price Index, PPI 1 4 4 100% 266 261 -5 

Short-term Industry Statistics 1 4 4 100% 222 298 76 

Statistical Repertoire of Enterprises in Kosovo 1 4 4 100% 120 118 -2 

Consumer Price Index, CPI-HICP (monthly) 1 11 10 100% 133 487 -11 

InternationalTrade Data (monthly) 1 12 12 100% 432 277 -155 

Gross Domestic Product by Expenditure Approach, GDP 1 1 1 100% 262 260 -2 

Gross Domestic Product by Production Approach, GDP 1 1 1 100% 262 260 -2 

Government Accounts 1 1 1 100% 153 127 -26 

Construction Cost Index, CCI (quarterly) 1 4 4 100% 284 278 -6 

Energy Balance (quarterly) 1 3 3 100% 177 129 -48 

Transportation data (quarterly) 1 4 4 100% 120 118 -2 

Hotel data (quarterly) 1 4 4 100% 260 257 -3 

Short-term Construction Statistics 1  0 !   0 

Short-term Retail Trade Statistics (quarterly) 1 4 4 100% 308 302 -6 

Updating the Statistical Register of Businesses 1  0    0 

Consumer Price Index, CPI (annual) 1 1 1 100% 150 148 -2 

International Trade Data (annual) 1 1 1 100%  154 154 

Gross Domestic Product by Expenditure and Production Approach 1 4 4 100% 358 350 -8 

Survey for PRODCOM 1 1 1 100% 338 336 -2 

Energy Consumption and Efficiency Survey 1  0    0 

Annual Energy Balance 1 1 1 100% 178 176 -2 

Government Accounts (quarterly) 1 4 4 100% 634 623 -11 

Informal economy 1  0    0 

Investment statistics 1 1 1 100% 1507 323 -1184 

Statistics of the use of ICT in businesses 1 1 1 100%  320 320 

Quarterly statistics of services 1 3 3 100%  270 270 

Summary at Department level 28 79 78 100% 6692 6461 -231 

Performance at Department level 

Summary January - December 2021, product level performance Year 2020 Year 2021 Difference 
% 

Indicator 1. No. of products 26 28 
7.7 

Indicator 1a. No. of statistical publications 76 79 
3.9 

Indicator 4. Working days/product for all products 69.3 75 
8.2 

Indicator 4a. Working days/product for years compared to 2020 (year 2020 = 20 products) 88 104 
18.2 

Indicator 5. Production time for all products (year 2020=26 products, year 2021=28 products) 257 218 
-15.2 

Indicator 5a. Production time (only for products compared to 2020, year 2020= 20 products) 335 268 
-20.0 

Indicator 6. Timely publication rate (76/75 and 79/78) (%) 99 99 
0.0 
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Field of Social Statistics 

 
Indicator 4. Planned and realized working days / product 

 

Year: 2021, Period: January - December 

Statistical Production / Output Working 
days 

Working 
days 

Working days Difference 

Summary at department level. Indicator 4 Planned  
2020 

Planned 
2021 

Realized 2021 % 

Household Budget Survey  98 186 90% 

Labour Force Survey 501 505 132 -74% 

Survey on Income and Living Conditions 396 406 360 -11% 

Men and Women in Kosovo 31 4 7 81% 

ICT – Survey of Households related to the Use of Technology 142 155 117 -25% 

Wage Level in Kosovo 0 100 8 -92% 

Publication of quarterly data of LFS   13 #DIV/0! 

Education Statistics 310 348 227 -35% 

Birth Statistics 147 141 63 -55% 

Marriage Statistics 132 111 188 69% 

Social Welfare Statistics 166 177 108 -39% 

Divorce Statistics 113 110 105 -5% 

Death Statistics 127 161 96 -40% 

Legal Statistics 400 400 152 -62% 

Statistics on Culture and Sport 189 199 84 -58% 

Statistics on Causes of Death 112 21 4 -79% 

Health Statistics 143 143 73 -49% 

Population Estimation 35 35 3 -93% 

Ditë pune në total sipas produktit në nivel të DSS 3042 3114 1925 -38% 

 
Working days (inside the production process) a/c 1720  1925 79.0 

Working days (outside the production process) b/c 364  391 21.0 
     

Total Working Days recordedc=a+b 2084  2316 100,0 
 
 

Indicators 1, 5 and 6. Summary table 
 

 

Statistical Production / Output 

 

 
Products 

 

 
Publicatio

ns 

 

 
In time 

 

 

(%) 

Production 

Time Year 

2020 

Production 

Time Year 

2021 

Difference 

(nominal 

value) 

Pasqyra në nivel të Dep. (indikatorët 1, 5 dhe 6) comparative    2946 2814 -132 

Labour Force Survey 1 3 0 0% 587 558 -29 

Anketa e Buxhetit të Ekonomive Familjare 1  0  0 0 0 

Social Welfare Statistics 1 4 4 100% 211 201 -10 

Statistikat e Arsimit 1 1 1 100% 164 162 -2 

Statistikat Ligjore 1  0  425  -425 

Statistikat Shëndetësore 1 1 1 100% 276 274 -2 

Statistikat mbi Kulturën dhe Sportin 1  1  290 288 -2 

Statistikat e Lindjeve 1 1 1 100% 164 161 -3 

Statistikat e Vdekjeve 1 1 0 0% 177 173 -4 

Statistikat e Martesave 1 1 1 100% 192 189 -3 

Statistikat e Shkurorëzimeve 1 1 1 0% 206 186 -10 

Statistikat mbi Shkaqet e Vdekjeve 1  0  357  -357 

Burrat dhe Gratë në Kosovë 1  0  346  -346 

Vlerësimi i Popullsisë 1 1 1 100% 178 175 -3 

Anketa mbi të Ardhurat dhe Kushtet e Jetesës 1 1 0    0 

ICT – Anketa në Ek. Familjare lidhur me Shfrytëzimin e Teknologjisë 1 1 1 100% 351 289 -62 

Publikimi i të dhënave të FP-së (Tremujore) 1  0    0 

Niveli i Pagave në Kosovë 1 1 1 100% 150 148 -2 

përmbledhje në nivel të Departamentit 18 17 13 73% 4074 2814 -1260 

 
Performance at Department level 
Summary January - December 2021, product level performance Year 

2020 
Year 
2021 

Difference  
% 

Indicator 1. No. of products 18 18 0.0 

Indicator 1a. No. of statistical publications 22 17 -22.0 

Indicator 4. Working days/products for all products 92.8 107 15.3 

Indicator 4a. Working days/products for years compared to 2020 (year 2020=17 products) 98 112 14.2 

Indicator 5. Production time for all products (year 2021=18 products.) 224 130 -42 

Indicator 5a. Production time (only for products compared to 2020, year 2020=17) 153 137 -10.5 

Indicator 6. Rate of timely publications (22/19 and 17/13) (%) 86 76 -10.0 
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Field of Agriculture and Environment Statistics 

 
Indicator 4. Planned and realized working days / product 

Year: 2021, Period: January - December 

Statistical Production / Output Working days Working 
days 

Working days Difference 

Summary at Department level. Indicator 4 Planned 
2020 

Planned 
2021 

Realized 2021 % 

Survey of Agricultural Holdings  620 332 277 -17% 

Industrial Waste Survey 110 104 116 11% 

Municipal Waste Survey 88  66  

Waste Treatment Survey 80 82 49 -40% 

Administrative resources (Environmental Facts) 69 59 34 -43% 

Forecasts for Economic Accounts for Agriculture -    

Agriculture Census 20 20 1 -94% 

Agrimonetary Statistics / Price Index of Agricultural Inputs 130 110 150 37% 

Agromonetary Statistics / Price Index of Agricultural Outputs 167 151 132 -13% 

Agromonetary Statistics / Economic Accounts in Agriculture, EAA 145 120 160 33% 

Air Statistics - Greenhouse Gases 110 102 173 69% 

Water Statistics 86 73 18 -76% 

Total working days by product at DAS level 1625 1153 1175 2% 

realized 2020 realized 2021 

Working days (inside the production process) a/c 924  1175 91.0 

Working days (outside the production process) b/c 85  115 9.0 
     

Total Working Days recorded c=a+b 1009  1290 100,0 

 

Indicators 1, 5 and 6. Summary table 
 
 

Year: 2021, Period: January - December 

 

 
Statistical Production / Output 

 
Products 

 
Publicatio

ns 

 
In time 

 
(%) 

Producti

on Time 

Year 

2020 

Productio
n Time 

Year 2021 

Difference 

(nominal 

value) 

Overview at Department level (indicators 1, 5 and 6) comparativ
e 

   1725 1726 1 

Agriculture Census 1  0    0 

Agro-monetary statistics / price index of agricultural outputs 1 5 5 100% 148 144 -4 

Agro-monetary statistics / economic accounts for agriculture EAA 1 1 1 100% 248 246 -2 

Industrial Waste Survey 1 1 1 100% 357 355 -2 

Municipal Waste Survey 1 1 1 100% 325 323 -2 

Administrative resources (environmental facts) 1 1 1 100%  444 444 

Air statistics - "Greenhouse gases" 1  0    0 

Survey of agricultural holdings  1 1 0 0% 178 197 19 

Agro-monetary Statistics / Price index of agricultural inputs 1 5 5 100% 172 167 -5 

Water statistics 1  0  80  -80 

Survey of waste treatment 1 1 1 100% 297 294 -3 

Forecasts for Economic Accounts for Agriculture 1  0    0 

   0    0 

Summary at Department level 12 16 15 94% 1805 2170 365 
 

Performance at Department level 

Summary January - December 2021, product level performance Year 
2020 

Year 
2021 

Difference 
% 

Indicator 1. No. of products 12 12 0,0 

Indicator 1a. No. of statistical publications 16 16 0.0 

Indicator 4. Working days/products for all products 77 98 27,3 

Indicator 4a. Working days/product for years compared to 2020 (year 2019= 11 products)4 84 107 27.3 

Indicator 5. Production time for all products (year 2020=12 products, year 2021=12 products) 150.4 180.8 20.2 

Indicator 5a. Production time (only for products compared to 2020, year 2020=11 products) 156.8 156.9 0.0 

Indicator 6. Rate of timely publications (16/15 and 16/15) (%) 94 94 0,0 
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Field of Methodology and IT Statistics 
 

Indicator 4. Planned and realized working days / product 
 
 

 
Year: 2021, Period: January - December 

 

Statistical Production / Output Working days Working 
days 

Working days Difference 

summary at department level. Indicator 4 Planned 
2020 

Planned 
2021 

Realized      
2021 

% 

Quarterly Bulletin 34 32 21 -35% 

Calendar/flyers/posters 16 18 0 -100% 

Catalog of Publications 24 23 5 -78% 

Quality Component (PP5) 0  16 #DIV/0! 

Kosovo in Figures 34 29 1 -97% 

Creation of the metadata system (PP18) -  0 #DIV/0! 

Statistical Yearbook 97 74 57 -23% 

Dite pune ne total sipas produktit ne nivel te DMTI 205 205 99 -52% 

realized 2020 realized 2021 
Working days (inside the production process) a/c 99  100 38.4% 

Working days (outside the production process) b/c 289  160 61.6% 

     

Total Working Days recorded c=a+b 388  260 100,0 

 

 

Indicators 1, 5 and 6. Summary table 
 

 
Year: 2021, Period: January - December 

 

 
Statistical Production / Output 

 
Products 

 
Publicatio

ns 

 
In time 

 
(%) 

Production 

Time Year 

2020 

Production 

Time Year 

2021 

Difference 

(nominal 

value)) 

Overview at Department level (indicators 1, 5 and 6) comparative    644 636 -8 

Quarterly Bulletin 1 4 4 100% 121 118 -3 

Kosovo in Figures 1 1 1 100% 265 263 -2 

Catalog of publications 1 1 1 100% 76 74 -2 

Calendar/flyers/posters 1  0  0  0 

Statistical Yearbook 1 1 1 100% 182 181 -1 

Creation of metadata system (PP18) 1  0  -  0 

Quality component (PP5) 1  0  -  0 

Summary at Department level 7 7 7 100% 644 636 -8 

 
 

Performance at the Department level 
Summary January - December 2021, product level performance Year 

2020 
Year 
2021 

Difference 
% 

Indicator 1. No. of products 7 7 0,0 

Indicator 1a. No. of statistical publications / releases 7 7 0,0 

Indicator 4. Working days/product for all products 14.1 14 -0,7 

Indicator 4a. Working days/product for years compared to 2020 (year 2020= 5 products 5) 19 20 +5.2 

Indicator 5. Production time for all products (year 2020= 7 products, year 2021= 7 products) 92 90.8 -1,0 

Indicator 5a. Production time (only for products compared to 2020, year 2021 = 5 products compared.) 128.8 127.2 -1,2 

Indicator 6. Rate of timely publications (7/7 and 7/7) (%) 100 100 0,0 

 
 
 
 
 
 
 

5 5 comparative products in 2020 (out of 7 products, 5 reported working days) 
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Below, in a longer time interval since the beginning of the implementation of the first 5-year plan 2013-2017 and 

the dynamics of the implementation of the second 5-year plan 2018-2022, the growth dynamics, respectively the 

number of statistical products, are graphically presented from what was planned and what was realized. 

 
Graph: 5. Number of statistical products during the years 2013-20176, 2018-2021 and the goal 
of 2022 

 

 
The graph above shows the progress during two time periods, namely two 5-year programmes of Official 

Statistics. The first period includes the years 2013-2017 and the second period (programme) includes the years 

2018-2022. 

If we analyze in detail the progress of the implementation of the Programme of Official Statistics, then it is easy 

to understand that until 2018, the implementation of the programme is above the planned average. Until the end 

of 2018, respectively in the first year of the implementation of the second 5-year programme of Official Statistics 

(2018-2022), the trajectory represents the intersection between the planned and realized curve. Of the 62 

statistical products planned at the end of 2018, 61 have been implemented. While the objective by the end of the 

second Programme of Official Statistics (2022) is to activate, respectively to enter into the assortment of the 

Annual Programme of Official Statistics approximately 72 statistical products. 

 

However, even though proportional growth was planned for the years 2019-2021, the data in the graph show the 

zenith reached with the current resources available, even though during 2021 there is an increase of 4 products 

compared to the previous year. This is as a result of insufficient human resources for the launch of new statistical 

products (research). The plan is based on the premise that there will be an increase in the number of staff and 

the planning is based on a proportional increase, 10% throughout the entire period 2018-2022. 

 

In the graph above, it is clearly visible from the linear trajectory, the data below and above the trajectory show 

the progress, i.e. the deviation from what was planned and what was realized. 

 
 
 
 
 
 
 
 
 

6 The first five-year programme 2013-2017. Since 2013, performance measurement through KVP has started 
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PRODUCTION TIME FOR 39 PRODUCTS 

 

 

 

 

 

 

 

 

 

 

    

Graph. 7: Production time 2021, compared to 2020 and goal in 2022 
 
 

 

The graph above shows the production time (time limits) for the 537 comparative products of the year 2021 with 
the previous year 2020. From the data in the graph, it can be seen that the production time for the comparative 
products was shortened by 1624 days or on average by 30 days faster for each statistical product. The goal of 
KAS is to continuously shorten production time in order to provide users with official statistical data available as 
quickly as possible in accordance with international dissemination standards.8 

 
Graph.7 Production time 2013-2021, with base year 
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7 

Source: KAS, SIPK data, for the years 2019/2020 the performance measurement for comparable products was made for 55 products. While 

for the years 2020/2021 for 53 comparable products. 

 
8 

Note: The analysis was made at the beginning (2018) of the implementation of the second 5-year Programme 2018-2022 on the basis of 

60 comparable statistical products. Production time was 9313 calendar days for 60 comparable products. The target was set at -10% or 

an average of -2% per year. The production time varies depending on the number of comparable products, therefore the analysis should 

be read on this basis when interpreting the data from SIPK, in 2019 and 2020 between the numbers 10472 and 10553 calendar days. 

PRODUCTION TIME 
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2. ANALYSIS OF PRIORITIES 

2.1 Consolidation of the Legal Framework 

 
Assembly of Kosovo has approved Law No. 06/L-058 for amending Law No. 04/l-036 for the Official Statistics of 

the Republic of Kosovo, thus the implementation of the relevant legal provisions continued during the reporting 

period. With special emphasis, KAS has drafted and sent to the Ministry of Finance for further processing two 

Draft Administrative Instructions; 

a) Administrative Instruction on the Confidentiality of Statistical Data and 

b) Administrative Instruction on the Sale of Statistical Data. 

Both Administrative Instructions have passed all stages and public consultation procedures and KAS is awaiting 

their approval by the Government of the Republic of Kosovo. The Legal Framework includes almost the majority 

of KAS requirements and Eurostat recommendations for the strengthening of KAS and the professional and 

institutional independence of KAS within the Statistical System of the Republic of Kosovo. Also, within these 

legal additions, all the Principles of the European Code of Practice for Statistics are included. 

 
2.2 Population Census 2022 

 
KAS, in cooperation with local institutions as well as in coordination with Eurostat and other international 

organizations, has developed many preparatory activities for the realization of the 2022 Population and Housing 

Census Project. 

 
2.3 Development of other capacities 

 
During 2021, the situation with Covid 19 and legal changes at the country level did not make it possible to recruit 

new positions and replace those that have become vacant as a result of staff retirement. Some trainings have 

continued to be held online, but not with the expected effect. 

 

2.4 Strengthening planning and performance assessment framework 

 
Even during the year 2021, the "tool" of the Performance Assessment Framework, from the data of the SIPK 

System as well as the multidimensional approach to the planning process, including the Annual Work Plans, 

the Road Map, the Annual Reports, the National Plan for the Implementation of the MSA in the field of Statistics, 

as well as the successful implementation of the recommendations for 2021, which emerge from the 

international evaluation process "Peer Review 2017". Performance assessment will be considered a priority in 

the coming years as well. 

 

Important information has been obtained from SIPK data, through which the necessary measures have been 

identified, in order to reallocate resources within the relevant units, improving the planning process itself. The 

reports and results from the SIPK system, during the years 2013-2021, in addition to helping in the monitoring 

of processes, their management, planning and revision, have created an important basis for the advancement 

of the SIPK system in the System of KAS Performance Management as well as the annual work reporting 

process itself. 
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2.5 Dialogue with users 

 
During the years 2020-2021, the organization of forums and other forms of meetings has been difficult due to 

the situation with Covid 19. However, all requests submitted through the electronic form by various users as 

well as internal developments in KAS have been transmitted to users, in particular with the journalist 

community, were realized according to the KAS program. This priority, as a strategic objective, has been the 

establishment of a systematic dialogue with users. In this regard, meetings were held with the Ministry of 

Internal Affairs, respectively the ARC, the Public University of Prishtina, the Ministry of Finance, the Central 

Bank, the Ministry of Agriculture, Forestry and Rural Development, the Kosovo Viticulture Agency, MEST, the 

Ministry of Health, the Ministry of Labour and Social Welfare, the Ombudsman and other institutions of the 

Republic of Kosovo, about the exchange of data, methodology and stability of statistical data. This form of 

cooperation is very important and will be continuously strengthened. In accordance with this priority, KAS has 

held conferences with local and international institutions, as well as lectures with UP students on how to access 

the data and how to use them as easily as possible. With special emphasis, a subordination with institutions, 

users and official data providers has been related to the law on Population Census. 

 

2.6 Other sectoral priorities - statistical production 

 
Below are listed some priorities realized within the framework of statistical productions: 

 

 The publication of GDP on a quarterly basis has been regular and has been published according to 

standards (T+75 days) 

 The deadline for publishing GDP on an annual basis has been shortened (T+9 months); 

 Publication of Government Accounts on a quarterly basis (T+90 days); 

 The deadline for the publication of Government Accounts on an annual basis has been shortened 

(T+6 months); 

 To meet the various requirements of the users, the International Trade data has been placed on the 

new Px-Web platform at ASKDATA. Compared to 2018, STJ production time has been shortened, 

on a monthly basis to T+24 days from T+27; 

 Important activities have been developed for the preparatory phase for the 2022 Population and 

Hosuing Census Project; 

 The working group created during 2018, which includes other relevant institutions (ARC, IKShPK, 

Ministry of Internal Affairs, Ministry of Interior, religious institutions) continued its work during 2020 

and will continue to be active in the future, with in order for the reporting of vital statistics data (births 

and deaths) to be in harmony with international standards; 

 The shortening of the deadlines for the Labour Force Survey (LFS) on an annual basis (T+135 days) 

as well as on a quarterly basis, as well as the reduction of the production time from Q3 2017 has 

been reached (T+73 days); 

 Likewise, the shortening of the time limits was also achieved for the publication of the Social Welfare 

Statistics in (T+93 days) 

 The Agricultural Holdings Survey sample was designed using the 2014 Census of Agriculture data 

updated with the 2015 HS data; AHS 2020; The AHS 2021 sampling has been increased by 20% 

compared to 2020 and the AHS sampling has been designed into three separate samples (Livestock 

Crops and Economic Survey) to improve quality. This is harmonized with Eurostat's methodology 

and definitions; 
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 The deadline for publishing the results of Economic Accounts for Agriculture 2020 has been 

shortened by 1 day compared to 2019; 

 Data collection in the field for the Agricultural Holdings Survey 2021 has been modernized, i.e. it has 

been switched from the PAPI method (interviewing using paper questionnaires) to the CAPI method 

(interviewing using tablets); 

 The road map for agriculture statistics for the period 2020-2023 has been prepared; 

 Statistics data of vegetable agricultural crops have been sent to Eurostat; livestock and livestock 

outputs; prices and price index of outputs and inputs in agriculture (quarterly and annual indices); 

economic accounts in agriculture; waste statistics and water statistics; 

 The estimate of the number of the general population for 2019 was made. The estimate was made 

at the level of the municipalities and was released in June 2020; 

 Thanks to the cooperation agreement with the Kosovo Police, the tourism statistics were also 

produced during 2020; 

 The year 2020 is characterized as the year of advancement of new technologies and methodologies 

for the data collection process through the application of CAPI and CAWI methods. 

 The number of tables integrated in ASKdata has so far reached over 1050, making this platform the 

most frequented by external users. 

 A cooperation agreement was signed between KAS and the People's Advocate Institution and 

UNDP; 

 The Cooperation Agreement was prepared and signed between: KAS-MSH and ARC. 
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3. BUDGET 
 

KAS, during 2021, had an increase in financial assets in the goods and services category compared to previous 

years. In addition to the increase in financial resources for the operational research activities of KAS within the 

category of goods and services, resources have also been allocated for the preparatory activities for the 

Population Census in the amount of EUR 6,000,000.00. 

The Population Census budget has been spent in a small amount, since many Census activities have been 

postponed due to the Pandemic. The budget and vital activities of this project have been reviewed, these 

activities will take place during the year 2022 when the Population Census is planned to be held. 

From the total budget for 2021, KAS has managed to realize about 77% of its budget plan. It is known that the 

budget component is decisive for the advancement of the official statistics of Kosovo and their alignment with 

the statistics of the EU countries. 

From all the funds available for KAS, for the year 2021, the distribution and implementation is as follows: 

 
Tab. 3.1: Allocation and realization of funds 

 
Economic categories Initial budget 

2021 
Final budget 

2021 
CBK-Budget 

realization 
2021 

Expressed in % 
of the final 

budget 

Wages and Salaries 1,097,252.00 995,971.24 995,971.24 100% 

Goods and Services 6,743,415.00 883,391.31 449,343.50 51 % 

Utilities 21,875.00 14,103.91 12,624.69 90% 

Total 7,862,542.00 1,893,466.46 1,457,939.43 77% 

 
As can be seen in the table above, the realized budget is about 77%. 
 
While the following table presents the expenses according to the relevant Departments of KAS, within the  
Category of Goods and Services 

 

        Tab. 3.2: Expenditures (Category og Goods and Services) by departments in 2021 
 

DEPARTMENTS  Amount in EUR Expressed in % 

Population Census 172,986.2 38.50 

Department of Social Statistics 52,005.5 11.57 

Department of Methodology and IT 124,681.3 27.75 

Department of Administration 55,316.8 12.31 

Department of Agriculture and Environment Statistics 24,593.5 5.47 

Department of Economic Statistics 12,716.1 2.83 

Department of Enumerations and Surveys 5,706.0 1.27 

Department for Policy, Planning, Coordination and 
Communication 

859.0 0.19 

DNA 479,2 0.11 

Total 449,343.5 100 
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The implementation of various statistical surveys is presented in table 3.3. 
 

Tab. 3.3: Expenditures for activities taking place on an annual basis: 

 
No. Research/Surveys Amount in EUR 

1 Labour Force Survey 27,280.4 

2 Industrial Waste Survey; Treatment Waste Survey; Survey 
of Agricultural Holdings  

23,941.3 

3 ICT in Households survey 9,483.7 

4 Pilot Population Census 81,422.1 

5 Survey – SSE 7,801.5 

6 Survey - Gender Based Violence 6,291.6 

7 Survey – SILC 6,084.8 

8 Survey - ICT in Enterprises 2,541.7 

 Sub total 164,847.1 

9 Printing of survey forms that have been developed 2,175.3 

 Total  167,022.4 

 
 

In 2021, there are funds carried over from donations in the value of €218,335.39, while in 2021 we have funds 

worth €27,000.00 from the IPA. 

 

During 2021, KAS had financial support from the IPA donor. The total value of funds from donations in 2021 

was €245,353.39, of which €19,446.2 were realized. 

 

Tab. 3.4: Expenditures financed by the IPA Donor: 
 

Description Euro amount 

 
Organization of workshops for the finalization of Statistical Reports 

 
16,846.20 

Official lunch - Training for gender-based violence surveys 2,600.00 

 

Total 
 

19,446.20 

 
 

Throughout the process of managing public funds, KAS has implemented and acted in full compliance with the 

Law on Public Finances and Responsibilities and other applicable legislation in the Republic of Kosovo. For 

the year 2021, we still do not have any report or draft report of the National Audit Office and the Internal Audit 

Unit of the MFPT. KAS, from year to year, has made significant improvements in this aspect. 
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4. CHALLENGES 

 
KAS, during 2021, has faced various difficulties, both in terms of the necessary physical infrastructure, 

and in terms of difficulties from the new legal framework at the country level. 

 
 The situation with COVID 19 (delay in the collection of data from the field, especially the data for the Labor 

Force Survey) 

 Insufficient number of staff to start new statistical products and to expand existing ones. 

 Inability to cover the positions left vacant by the staff retirement process 

 Provision of indicators, namely monitoring of the 2030 Strategy for SDG; 

 Continuous improvement of statistical data (quality improvement); 

 Creation of a unique IT statistical system; 

 The administrative data source framework, still insufficient and continues to be a great challenge; 

 Harmonization of statistics between KAS and institutions that produce statistics; 

 Activities in the implementation of the 2022 Population Census Project; 

 Implementation of Pilot Projects IPA 2014 and IPA 2015 as well as projects with other donors; 

 Changes in the Legal Framework at the country level, have influenced the processes of KAS; 

 Lack of physical space for organizing the staff. 

 Administrative processes in the development of procurement activities, especially those of procurement 

 Failure to provide data from other Institutions of the Republic of Kosovo 
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ANNEX 1. Overview of employees in the Civil Service of Kosovo in KAS, December 2021 

 
Tab. The number of employees in KAS at the end of 2021 

 
 

Total 
 

Qualifying structure 
 

Ethnic structure 
 

Gender 
structur

e 

 
University 

 
Seconda
ry not 
tertiary 

 
Seconda
ry 
educatio
n 

 
Elemen
tary 
educa
tion 

 
a 

 
s 

 
b 

 
t 

 
g 

 
a 

 
e 

 
r 

 
oth

er 

 
M 

 
F 

 

145 
 

119 
 

14 
 

12 
 

0 
 

132 
 

10 
 

2 
 

1 
 

0 
 

0 
 

0 
 

0 
 

0 
 

71 
 

74 

 
 

Legend: 

Ethnic structure, abbreviations: 
 

 a - albanian; 

 s - serbian; 

 b - bosnian; 

 t - turkish; 

 g - gorani 

 a - ashkali; 

 e - egyptian; 

 r - roma; 

 o – other; 

 M - male; 

 F - female. 
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ANNEX 2: Release Calendar, 2021 
 

RELEASE 

DATE 

TITLE OF PUBLICATION PERIOD 

JANUARY 

 

11 January 2021 Harmonized Index of Consumer Prices (HICP) (December 2020) 

25 January 2021 Kosovo International Trade Statistics (December 2020) 

29 January 2010 Statistical Repertory on Economic Enterprises in Kosovo (Q4-2020) 

29 January 2021 Transport Statistics (Q4 - 2020) 

29 January 2021 Quarterly Bulletin (Q4 - 2020) 

SHKURT 

 

05 February 2021 Output Price Index and Prices in Agriculture Q4/2020 

12 February 2021 Energy Balance in Kosovo Q4/2020 

12 February 2021 Input Price Index and Prices in Agriculture Q4/2020 

12 February 2021 Harmonized Index of Consumer Prices (HICP) (January 2021) 

19 February 2021 Social Welfare Statistics Q4/2020 

19 February 2021 Output Price Index and Prices in Agriculture (2015-2020) 

25 February 2021 Kosovo International Trade Statistics (January 2021) 

26 February 2021 Input Price Index and Prices in Agriculture (2015-2020) 

MARCH 

 

04 March 2021 Import Price Index Q4/2020 

05 March 2021 Hotel Statistics Q4/2020 

05 March 2021 Producer Price Index Q4/2020 

05 March 2021 Government Accounts Q4/2020 

11 March 2021 Harmonized Index of Consumer Prices (HICP) (February 2010) 

12 March 2021 Construction Cost Index Q4/2020 

15 March 2021 Short-term Industry Statistics Q4/2020 

16 March 2021 Short-term Retail Trade Statistics Q4/2020 

19 March 2021 Labour Force Survey (LFS) Q4/2020 

19 March 2021 Some Facts on Environment 2019 /2020 

23 March 2021 Kosovo International Trade Statistics (February 2021) 

31 March 2021 Short-term Statistics of Services Q4/2020 

APRIL 

 

02 April 2021 Labour Force Survey 2020 

12 April 2021 Harmonized Index of Consumer Prices (HICP) (March 2021) 

http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/transporti
https://esk.rks-gov.net/bujqesia
https://esk.rks-gov.net/bujqesia
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22 APRIL 2021 KOSOVO INTERNATIONAL TRADE STATISTICS (MARCH 2021) 

30 April 2021 Statistical Repertory on Economic Enterprises in Kosovo Q1/2021 

30 April 2021 Transport Statistics Q1/2021 

30 April 2021 Quarterly Bulletin Q1/2021 

MAY 

 

07 May 2021 Government Accounts 2020 

07 May 2021 Output Price Index and Prices in Agriculture Q1/2021 

11 May 2021 Harmonized Index of Consumer Prices (HICP) (April 2021) 

12 May 2021 Energy Balance in Kosovo Q1/2021 

14 May 2021 Input Price Index and Prices in Agriculture Q1/2021 

20 May 2021 Social Welfare Statistics Q1/2021 

24 May 2021 Kosovo International Trade Statistics (April 2021) 

28 May 2021 Harmonized Index of Consumer Prices (HICP) 2020 

28 May 2021 Wage Level in Kosovo 2020 

28 May 2021 Agricultural Holdings Survey  2020 

JUNE 

 

03 June 2021 Kosovo International Trade Statistics 2020 

03 June 2021 Import Price Index Q1/2021 

03 June 2021 Hotel Statistics Q1/2021 

04 June 2021 Producer Price Index Q1/2021 

04 June 2021 Government Accounts Q1/2021 

08 June 2021 Construction Cost Index Q1/2021 

10 June 2021 Harmonized Index of Consumer Prices (HICP) (May 2021) 

10 June 2021 Statistics of Births in Kosovo 2020 

11 June 2021 Household Budget Survey 2020 

11 June 2021 Education Statistics 2020/2021 

14 June 2021 Short-term Industry Statistics Q1/2021 

15 June 2021 Short-term Retail Trade Statistics Q1/2021 

18 June 2021 Labour Force Survey Q1/2021 

21 June 2021 Death Statistics 2020 

23 June 2021 Kosovo International Trade Statistics (May 2021) 

23 June 2021 GDP by expenditore and production approach Q1/2021 

24 June 2021 Population Estimation 2020 

25 June 2021 Energy Balance in Kosovo 2020 

25 June 2021 Jurisprudence Statistics for Juvenile 2020 

29 June 2021 Short-term Statistics of Services Q1/2021 

30 June 2021 Statistical Yearbook 2021 

http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/publikimet/cat_view/36-publikimet-e-pergjithshme
http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/tregtia-e-jashtme
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JULY  

 

08 July 2021 Marriages Statistics in Kosovo 2020 

12 July 2021 Harmonized Index of Consumer Prices (HICP) (June 2021) 

15 July 2021 Divorce Statistics in Kosovo 2020 

23 July 2021 Kosovo International Trade Statistics (June 2021) 

30 July 2021 Statistical Repertory on Economic Enterprises in Kosovo Q2/2021 

30 July 2021 Transport Statistics Q2/2021 

30 July 2021 Quarterly Bulletin Q2/2021 

AUGUST 

 

04 August 2021 Output Price Index and Prices in Agriculture Q2/2021 

06 August 2021 Input Price Index and Prices in Agriculture) Q2/2021 

11 August 2021 Harmonized Index of Consumer Prices (HICP) (July 2021) 

12 August 2021 Energy Balance in Kosovo Q2/2021 

20 August 2021 Social Welfare Statistics Q2/2021 

23 August 2021 Kosovo International Trade Statistics (July 2021) 

SEPTEMBER 

 

02 September 2021 Import Price Index Q2/2021 

03 September 2021 Jurisprudence Statistics for Adults 2020 

03 September 2021 Hotel Statistics Q2/2021 

03 September 2021 Government Accounts Q2/2021 

03 September 2021 Producer Price Index Q2/2021 

03 September 2021 Economic Accounts for Agriculture 2020 

07 September 2021 Construction Cost Index Q2/2021 

10 September 2021 Harmonized Index of Consumer Prices (HICP) (August 2021) 

13 September 2021 Short-term Industry Statistics Q2/2021 

14 September 2021 Short-term Retail Trade Statistics Q2/2021 

17 September 2021 Labour Force Survey Q2/2021 

17 September 2021 GDP by expenditore and production approach 2020 

20 September 2021 Kosovo in Figures 2020 

23 September 2021 Kosovo International Trade Statistics (August 2021) 

28 September 2021 Short-term Statistics of the Services Q2/2021 

28 September 2021 GDP by expenditore and production approach Q2/2021 

OCTOBER 

  

01 October 2021 Health Statistics 2020 

11 October 2021 Harmonized Index of Consumer Prices (HICP) (September 2021) 

http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/publikimet/cat_view/36-publikimet-e-pergjithshme
http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/tregtia-e-jashtme
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15 OCTOBER 2021 CULTURE STATISTICS 2020 

21 October 2021 Waste Treatment Survey 2020 

22 October 2021 Kosovo International Trade Statistics (September 2021) 

29 October 2021 Statistical Repertory on Economic Enterprises in Kosovo Q3/2021 

29 October 2021 Transport Statistics Q3/2021 

29 October 2021 Quarterly Bulletin Q3/2021 

NOVEMBER 

 

05 November 2021 Index of Output Prices and Prices in Agriculture Q3/2021 

11 November 2021 Harmonized Index of Consumer Prices (HICP) (October 2021) 

12 November 2021 Input Price Index and Prices in Agriculture Q3/2021 

12 November 2021 Energy Balance in Kosovo Q3/2021 

16 November 2021 Survey on the Use of Information and Communication Technology Q3/2021 

16 November 2021 ICT in Business Survey 2020 

19 November 2021 Social Welfare Statistics Q3/2021 

19 November 2021 Investment Statistics 2020 

19 November 2021 Municipal Waste Survey 2020 

22 November 2021 Kosovo International Trade Statistics (October 2021) 

25 November 2021 KAS Publications Calendar 2022 

30 November 2021 Results of the Structural Survey of Enterprises 2020 

DECEMBER 

 

02 December 2021 Results of the PRODCOM Survey 2020 

03 December 2021 Hotel Statistics Q3/2021 

03 December 2021 Import Price Index Q3/2021 

03 December 2021 Government Accounts Q3/2021 

06 December 2021 Producer Price Index Q3/2021 

08 December 2021 Construction Cost Index Q3/2021 

09 December 2021 Sports Statistics 2020 

10 December 2021 Harmonized Index of Consumer Prices (HICP) (November 2021) 

13 December 2021 Short-term Industry Statistics Q3/2021 

14 December 2021 Short-term Retail Trade Statistics Q3/2021 

17 December 2021 Labour Force Survey Q3/2021 

21 December 2020 Industrial Waste Survey 2020 

22 December 2020 Causes of Deaths 2020 

22 December 2020 Kosovo International Trade Statistics (November 2021) 

23 December 2020 GDP by expenditore and production approach Q3/2021 

29 December 2021 Short-term Statistics of Services Q3/2021 

30 December 2021 Results of the Survey on Income and Living Conditions 2020 

http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/publikimet/cat_view/36-publikimet-e-pergjithshme
http://esk.rks-gov.net/tregtia-e-jashtme
http://esk.rks-gov.net/tregtia-e-jashtme


 

 

 


