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KAS DISSEMINATION STRATEGY 

The dissemination represents the efficiency of providing services to natural and legal persons 

according to their needs. It refers to all official statistics activities, including the presentation of official 

statistical results, as well as the tools and methods of providing access to the results and the 

methodological basis. Dissemination depends on the official strategy, qualified specialists, and 

technical support. 

KAS strategy of disseminating statistical data = Satisfied user 

Kosovo Agency of Statistics (KAS) is a state administrative organization, central authority, main 

producer, distributor and coordinator of the official statistics system of the Republic of Kosovo, acting 

independently and in accordance with the Law on Official Statistics of the Republic of Kosovo No. 04L-

36. 

According to the Law, it is the duty of KAS to collect, process and disseminate data for statistical 

purposes on economic, social and general conditions in Kosovo, and ensure Kosovo fulfills 

international obligations in the production and publication of official statistics. 

According to the Law, it is the duty of KAS to collect, process and publish data on economy and living 

conditions in Kosovo. 

The strategy is based on the best European dissemination practices. The dissemination principles 

apply the European Statistics Code of Practice. The main objectives are: 

1. KAS is the preferred source of statistical evidence for Kosovo

2. Provide facts and statistics for public debates in Kosovo

3. Improve interaction / dialogue with users

In addition to the objectives outlined above, the Dissemination Strategy will support the achievement 

of other objectives of the European Statistics Practice Code that will be developed accordingly. 

1. KAS is the preferred source of statistical evidence for Kosovo

KAS is the statistical institution authorized for official statistical activities in the Republic of Kosovo, 

and is the producer of most statistical activities. KAS is not the only producer of statistical activities 

where as a specific provider of official statistics other than KAS in the Republic of Kosovo are the 

Central Bank of the Republic of Kosovo, the Ministry of Finance and other authorized institutions of 

the Kosovo Agency of Statistics set by law. 

KAS is the main institution where different users, the business world, ministries, the government and 

the public in general need to look for statistics for their decisions. In addition, KAS will also have access 

to European statistics and other international official statistics. 

All statistical data published by KAS are considered official statistics, regardless of the dissemination 

method (print publications, internet, electronic media, customized editing). 

1.1. Relevant and reliable data 

The dissemination of official statistics is done in full compliance with the statistical principles, according 

to Article 3 of the Law on Official Statistics of the Republic of Kosovo No. 04L-36. In particular with 
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regard to the preservation of statistical confidentiality and the provision of equal access under the 

principle of impartiality. 

The dissemination of official statistics should be objective, neutral, impartial and transparent. 

Dissemination of official statistics is relevant, in a timely manner, and is based on accurate 

publications. 

KAS guarantees the confidentiality and protection of statistical data for the reporting entities that it 

publishes. 

The statistical data collected by the reporting units are published without identifiers which may be 

directly or indirectly related to the natural or legal person representing the KAS reporting unit. All data 

published by KAS and the data produced at the request of the users are expressed in summary form. 

The privacy and identity of data providers (households, enterprises, administrations and other 

respondents) are confidential and the data they provide are used only for statistical purposes, as well 

as in special cases as defined by the Law on Official Statistics. 

1.2. Notification for errors and misuses 

Errors in the statistics are corrected as early as possible, and this is reported on the KAS website. 

Users and subscribers are informed of the errors on the homepage. New press releases are 

published on the website explaining the error. Correction of errors is governed by written 

procedures. These procedures are approved by KAS Management. 

Regarding paper or printed publications, corrections should be considered in the event of serious 

errors and, if possible, the user should be informed. 

If there is any misuse or misinterpretation of statistics in the media, KAS should take action. 

Procedures for such actions can be found in KAS's media and press policy. 

1.3.  Timeline & Punctuality 

The holders of official statistics are obliged to compile and publish the calendar of statistical 

publications. 

The publication calendar is available on the website as well as in print format for internal use. All 

annual publications must be submitted to the dissemination sector at least 3 days prior to the date of 

publication, whereas quarterly and monthly publications are submitted at least one day before the date 

of publication. Publications are published in full compliance with the published calendar and are 

available on the website at 10:00 o'clock on the given date. Depending on the development of 

KAS capacities, the standard publishing time may be the earliest. Any delay in publishing the data 

from the plan in the Calendar will be announced in advance on the website, will be given the 

reason for the delay of the publication as well as the date when this publication is expected to be 

published. 

ASK tries to publish data in ASKData at the same time. Time limits and punctuality are measured 

against the press release. 
1.4. Correct documentation (Metadata) 

Official statistics are always disseminated with relevant metadata and explanations in order to avoid 

misinterpretations and misuse. 
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Users are informed about the quality of statistical products according to the quality criteria of European 

Statistics. 

Documentation of the methodology includes information on sources and methods of data collection as 

well as the scope or the coverage and definitions used in statistical products. They can be found on 

the website and all statistical publications and tables in ASKData will have the relevant link to them. 

Information on the methodology is compiled according to Eurostat standards, ESMS. 

1.5. International comparability 

Disseminated statistics should be coherent and comparable, according to international principles and 

classifications. 

To understand social and economic phenomena with the help of statistics, it is important that the 

statistics contain long time series and comparisons across groups and countries that can be compared 

with other long-term statistics series of other statistical institutes. Occasional interruptions may occur 

from one period to the next, and therefore it is often necessary to compare several years (long time 

series) to see the table of broader development. Although there may be different interruptions in time 

series, however, KAS tries to produce revised figures where it is possible and to complement 

methodological guidelines to explain the interruption in time series and to present a new methodology 

for the data. 

2. Provide facts and statistics for public debates in Kosovo

2.1.  Relevance and timeliness 

Providing statistical facts in time for public debates is very important for KAS. Also, KAS will consider 

reduction of time options for the production and dissemination of preliminary data so that users' needs 

for statistical data are meet in time. Official statistics should be important to users and meet their 

needs. Statistical data should meet clearly defined requirements and cover the needs that fall within 

the specific statistical domains. 

Timelines and punctuality - official statistics should be disseminated in a timely manner with respect 

to the period of time, which in no case should be longer than the real time to collect, process and 

publish statistical data and the needs of general of society as a whole. 

2.2. Access and clarity 

Official statistics should be presented in a clear and comprehensible format, appropriately 

disseminated where all users should have equal access to official statistics on the website. This means 

that published data of official statistics should be announced in advance and that every category of 

users shall not have access to official statistics before they are published. 

KAS will also provide easier access to official statistical data for users where statistical data is easily 

understandable even for those users who have no prior knowledge of statistics regardless of their 

educational and professional level they could find and understand the statistics that are relevant to 

their daily lives. 

As far as data Clarity is concerned, KAS refers to the description and methodology used to calculate 

data in the easiest and clearest way for users where through standardized metadata, KAS ensures 

that statistics are understandable. 
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Given the growing number of users of statistical data who are using the Internet as a tool and source 

of data. The statistical data on KAS's website are published in three languages: Albanian, Serbian and 

English. 

2.3. Platforms 

KAS uses different platforms or products to reach its users. Priority will be, ASK Date, electronic 

dissemination online and social media like Facebook. Printed publications will be of less priority. All 

official statistics will gradually be available at ASK Data, and by the end of 2017 all published data 

will be available on this platform. askdata.rks-gov.net 

Publications that will be printed will be comprehensive publications such as the Statistical Yearbook 

or any publication that has any special significance. Publications will also be published in PDF format. 

Some user groups can be accessed through social media. Therefore, KAS is active in social media as 

well. 

In 2016, the launch of the new KAS website has been launched, where users will have easier access 

to statistical data. 

2.4. Journalists and news media 

Many users are informed about statistics only through the media. Therefore, special attention should 

be paid to journalists and news media. News media are actively informed about new relevant statistical 

publications. In addition, KAS undertakes activities for presenting and explaining statistical 

publications for the press and news media, and when deemed relevant, press conferences and media 

meetings are held. KAS interactions with news media are described in KAS's media and press policy. 

Different users need different types of statistics. KAS offers a large number of products and services. 

It is essential for KAS to provide equal access to statistical information for all categories of users. KAS 

provides information not only to the ministries, but also to other central users and large companies as 

well as to the general public as a whole. There is a need to increase the interest among users, who 

have socio-economic tasks as well as other tasks related to statistics, such as local administration, 

schools, different ethnic groups, etc. This is about the image of KAS and its efforts to be considered 

as an independent and equitable production of statistics and contributing to the democratic process in 

Kosovo. 

As a rule, different user groups need different statistical information and in relation to this need the 

KAS provides basic, standardized, and user-specific information. 

Understanding the statistics, or shortly speaking, reading through figures needs to be improved. Ways 

of achieving an improved statistical reading are achieved by having a good dialogue with media and 

educational institutions, through meetings and interviews, with focus groups, with stakeholders on 

statistical data from this dialogue. KAS will collect information on the needs and competencies of 

different user groups. 

Communicating with the users is done with a view to understanding their needs. Achieving easy use 

of products is based on surveys on user satisfaction. 

2.5. Visualization

Visualizing statistics often creates a better understanding of the data compared to what can be 

shown in tables, text or databases. Visualization of the data should be made in the interest of the 

users. 
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3. Improve interaction / dialogue with users

Different users need different types of statistics. KAS offers a wide range of products and services. 

Users are divided as follows (without prioritisation): • government institutions • local governments • 

students, researchers and educational institutions • news media • companies • non-government 

organisations, associations, foundations etc. • foreign users and international organisations • ordinary 

citizens . Improving statistical literacy of the population is an important task. Ways of achieving an 

improved statistical literacy is having a good dialogue with the news media and the educational 

institutions. Through meetings and focus group interviews with stakeholders KAS will obtain 

knowledge about the needs and competences of different user groups. Communication with users is 

conducted with the purpose of understanding their needs. Development of user-friendliness is based 

on usability testing, surveys and interviews. 

3.1.  Monitor usage of statistics and user satisfaction! 

Users are different: when we want to know about the specific needs of users (eg, access to metadata 

or revised data) we organize focus groups. Website analysis is a complementary way of analyzing 

user behavior. KAS is tracking and increasing the monitoring of media usage, collecting quotes in the 

media, and sharing these results on a daily and monthly basis for all those interested in our 

organization. This is done to provide the statisticians with information about the use and interpretation 

of their publications. 

User Satisfaction is monitored regularly and systematically by implementing a User Satisfaction 

Survey. This survey will be conducted this year (2017) in KAS. Also KAS will organize for the first time 

the KAS Staff Satisfaction Survey. 

Also, data on the use of statistics are analyzed. User satisfaction survey is done in order to plan future 

actions so that our users are more satisfied with statistical products. Regular meetings are organized 

consisting of key users and data providers where their activities and needs are discussed. 

By analyzing the website we study the activity of the users on the website and consider their searches 

on our site when we update the keywords and indexes for 'search' at Google analytic. 

3.2. Communication with the users and the importance of learning from 

them! 

KAS meets regularly with certain user groups to discuss their expectations for products and services. 

These meetings can also be used to inform the user of any planned changes to the statistics. 

This is of particular importance in the process of meeting the requirements and needs of users in terms 

of the quality and quantity of official statistics that KAS will publish. 

3.3. Awareness 

KAS organizes trainings and other events to raise awareness regarding KAS and the importance of 

statistics, in general, to government institutions, students and private businesses. And one of the 

priorities of KAS is to organize these trainings on an annual basis, always taking into account the 

importance of statistics for the development of economy in the country. 

5

The responsible officials of the respective units (those) who work directly in statistical products are 
called to participate in public debates and communications with the media, as their access is easier in 
the data. Such practice applies to other national statistical institutes.






