
STRUCTURAL BUSINESS SURVEY, 2017 

1. Contact 

1.1. Contact 
organization: 

Kosovo Agency of Statistics – KAS 

1.2. Contact 
organization unit: 

Economic Department – Division of Enterprise Statistics 

1.3. Contact name: Luljeta Krasniqi 

1.4. Contact person 
function: 

Officer for SBS 

1.5. Contact mail 
address: 

Street “Zenel Salihu” no 4. 10000 Pristina, Kosovo 

1.6. Contact email 
address: 

luljeta.krasniqi@rks-gov.net 

1.7. Contact phone 
number: 

+ 381 38 200 31 133 

1.8. Contact fax 
number: 

No fax number available. The fax number is general for the office: +381 38 235 033 

2. Statistical presentation 

2.1. Data description: 

The Structural Business Survey collect and calculate data on market economy which are 

internationally comparable. Turnover includes all duties and taxes billed to the goods or 

services in the unit, excluding value added tax (VAT) and other similar deductible taxes 

directly related to turnover. Purchases of goods and services include the value of all goods 

and services purchased during the accounting period for resale or consumption in the 

production process. Material costs include the costs of production material and overhead 

costs of materials, costs of other materials and energy that are directly involved in the 

product and in its cost price. Gross investment in tangible assets is investments during the 

reference period in all tangible goods. Included are new and existing tangible capital goods, 

whether bought from third parties or produced for own use and which have a useful life 

greater than one year. 

2.2. Classification 
system: 

The SBS collects information on economic activities according The European Classification 

of Economic Activities (Nace Rev.1 and Rev.2) 

2.3. Sector coverage: 

This survey covers all business entities that are active in the reference period. In 

accordance with the Regulations SBS research include all companies that are industry 

classification harmonized with the European NACE Rev. 2, registered in the following 

sectors: Mining and quarrying - an area of 05-09, Manufacturing - an area of 10-33, 

Electricity, gas, steam and air conditioning - an area of 35, Water supply, water 

management, controlling the process of removing waste and similar activities - the area of 

36-39, Construction - an area of 41-43, Wholesale, retail trade and repair of motor vehicles 

and motorcycles - an area of 45-47, Transport and storage - an area of 49-53, 

Accommodation and food - the area of 55-56, Information and communication - an area of 

58-63, Real estate - an area of 68, Professional, scientific and technical activities - an area 

of 69-75, Administrative and support service activities - an area of 77-82, Education - an 

area of 85, Health and social services - an area of 86-88, Arts, entertainment and recreation 

- the area of 90-93. 

2.4. Statistical concepts 
and definitions: 

Enterprise is the smallest combination of legal entity with the manufacturing unit of 

products or services which has independence in decision-making, especially for the use of 



its material and financial resources. An enterprise may carry one or several economic 

activities. Active enterprise - considered only those enterprises that have declared one of 

the taxes or any employees for the reference year. Employees include all persons working 

in the enterprise including owners, employees with pay and family members who work 

without pay. The value of turnover includes the amounts invoiced by the enterprise during 

the reference period and corresponds to market sales of goods and services provided to 

others. Expenditures or acquisitions represent the amount or total value of purchases 

performed by the enterprise for the needs of business within the calendar year. 

2.5. Statistical unit: 

Business and local units. National data and data broken down by size class of number of 

persons employed both refer to enterprises. Local units: The enterprise is the smallest 

combination of legal units that is an organizational unit producing goods or services, which 

benefits from a certain degree of autonomy in decision-making, especially for the 

allocation of its current resources. An enterprise carries out one or more activities at one or 

more locations. An enterprise may be a sole legal unit. Regional data refer to local units. 

The local unit is an enterprise or part thereof (e.g. a workshop, factory, warehouse, office, 

mine or depot) situated in a geographically identified place. At or from this place economic 

activity is carried out for which - save for certain exceptions - one or more persons work 

(even if only part-time) for one and the same enterprise 

2.6. Statistical 
population: 

Business is considered as active when during the year represents at least one employed or 

zero flow. If a business unit from Kosovo operates in Albania is considered as local entities. 

Sampling frame consists of a list of active enterprises held in Statistical Business Register 

(SBR) which operates within the Agency. According to the statistical methodology used the 

business is considered active if declared one of the taxes or declared any employees during 

the reference year. The sample was extracted using a random selection of businesses for 

each class of nomenclature of economic activity for the purpose of inclusion in much higher 

level of turnover for all economic activities. 

2.7. Reference area: Kosovo (National level). 

2.8. Time coverage: 

The survey began in 2006 for reference year 2005. From 2006 onwards, this survey is an 

integral part of the statistical program of KAS and is based on statements and declaration 

of enterprises. 

2.9. Base period: No index used. 

3. Statistical processing 

3.1. Source data: 

The sample frame consists of a list of active businesses from the Business Register. The 

source is Tax Administration of Kosovo and the Agency for the registration of businesses in 

Kosovo. According to the methodology used, active companies are only those who have 

declared one of the taxes or declared any employees during the reference year. The 

sample was extracted using a random selection of businesses for each class Nomenclature 

of Economic Activities with the purpose of inclusion on the level of high turnover of all 

economic activities. 

3.2. Frequency of data 
collection : 

The data collection is annually.  

3.3. Data collection: 
For collection of data are used paper methods with face to face interview. In some cases 

the survey it is realized via e-mail. 

3.4. Data validation: 
After data collection the next phase is data entry, then is logical control and correction of 

errors. Data in SBS are compared with other surveys conducted in the area of business 



statistics as surveys of industry, Construction and Trade Survey (STS). Also the data are 

compared with Administrative Data 

3.5. Data compilation: 

In cases where the non-response is higher the imputation method is used based on 

previous survey or based on the data from the Tax Administration. The next phase is the 

use of weights where data are published at national level. 

3.6. Adjustment: There is not adjustment used for the data from Structural Business Survey. 

4. Quality management 

4.1. Quality assurance: 

KAS is committed to quality assurance in the production of official statistics. Based on the 

"Law On Official Statistics, Law 04 / L-036", KAS uses statistical methods and processes in 

accordance with internationally accepted scientific principles and standards and conducts 

ongoing analyzes in order to improve the quality and delivery of updated statistics. In 

carrying out its duties, KAS follows the overall quality management principles, in line with 

the European Statistics Code of Practice. KAS has developed a Quality Statement which is 

available on the ASK website: http://ask.rks-gov.net/media/1890/statement-of-quality.pdf.  

The document lists eleven principles, much in line with the CoP principles like professional 

independence and statistical confidentiality, on which the work of KAS is based. 

4.2. Quality 
assessment: 

During July 2017 in Kosovo Agency of Statistics was conducted the process of assessment 

of the Kosovo Statistical System through the “Peer Review” approach. 

5. Relevance 

5.1. User needs: Data users are government agencies, research institutions, private persons etc. 

5.2. User satisfaction: 

One of the key elements to ensure the quality of statistical data is the measurement of the 

satisfaction of users. The survey aims to gather comprehensive information on the needs 

and requirements of users of official statistical data. Through this survey the users of 

statistical data have expressed their thoughts and opinions regarding statistical views, they 

have provided advice and suggestions regarding their needs for statistics and how to 

improve these statistical data in the future. This year was conducted for the second time 

User satisfaction Survey. The purpose of this survey is to measure the level of satisfaction 

of data users and to have complete information on the needs and requirements of users. 

The questionnaire was filled by 34 users, consisting of 14 questions. The results of this 

survey will be available in KAS website. 

5.3. Completeness: Not available. 

  5.3.1. Data 
completeness - rate: 

Not available. 

6. Accuracy and reliability 

6.1. Overall accuracy: 

 The Structural business survey comprise a sample consists of a list of active enterprises 

maintained in the Statistical Business Register (SBR) within KAS. According to the 

methodology used in statistics, 

active enterprises are considered only those who have declared one of the taxes or have 

declared any employees during the reference year. As the results are based on a sample of 

population they are subject to the usual types of errors associated with sampling 

techniques and interviews, such as sampling errors, non-sampling errors, measurement 

errors, processing errors and non-response. The sampling errors are accompanied by 

statistical deviations.  



6.2. Sampling error: 

The odd effect due to sampling means that the results calculated from different samples 

deviate somewhat from each other. 

Non-accuracy due to design and sample selection is assessed by the standard error of 

estimation. The size of the standard error is influenced by the size of the sample and 

variance of the variables that are the subject of the study. The standard error can be used 

to calculate the confidence interval within which the value of the population stands at a 

certain probability.   

    6.2.1. Sampling error 
- indicators: 

The sampled of active enterprises are used to calculate estimates of the turnover of 

enterprises and other important indicators. If the sample is big enough, and selected in a 

scientific way, the uncertainty of the estimates will generally be small. The uncertainty is 

often expressed by a confidence interval. The mean value for the entire population is then 

expected to be somewhere between the lower and the upper confidence limit, with a high 

probability (here 95 %). 

 
                                                                                                                 

6.3. Non-sampling error: 

The non sampling errors are the error that happened during the other phases of the 

survey: The coverage error are the errors related to the frame; the divergences between 

the frame and the target population. The errors which occur during data collection, the 

processing errors and the non response error when the survey fails to get a response to 

one or possibly all of the questions. 

    6.3.1. Coverage error: 

The coverage errors include both over coverage and under coverage error. The last 

updated from Business Register and the enterprises done are not well represented and the 

errors arise due to divergences between the frame and the target population. The under 

coverage error are the target population units are not accessible via the frame and those 

error are difficult to measure. The over coverage error are the error due units accessible via 

the frame which do not belong to the target population. The main focus was on over 

coverage error. 

    6.3.1.1. Over-
coverage - rate: 

Over coverage consist of business which are not active any more. The over coverage rate is 

7.8%. 

    6.3.1.2. Common 
units - proportion: 

Not applicable. 

  6.3.2. Measurement 
error: 

The data are collected through Paper-Assisted Personal Interview (PAPI) supervised by 

section of structural business survey. 

Interview was made by economic operator. 

Adequate Training of interviewers - for avoiding refusal and errors;                

Audit fieldwork for quality.  

Re-contacting business after interviewing after any discrepancies. 

  6.3.3. Non response 
error: 

Non response error are the errors when the survey fails to get a response to one or 

possibly all of the questions.  

    6.3.3.1. Unit non-
response - rate: 

The unit non response rate is 28,46%. From them 6.7% refusals and one part are not found. 

Lower Upper

Turnover 

(mean)
276452,12 17769,156 241614,51 311289,73 6,4

Estimate Standard Error

95% Confidence Interval
Coefficient of 

Variation
Indicator



    6.3.3.2. Item non-
response - rate: 

Not available. 

  6.3.4. Processing 
error: 

The processing error mostly are due to technical mistakes. The SBS data compared with the 

SBS data from previous year to check if the data are coherent or if there is any big 

differences between data. In the cases of changes, the administrative data and other 

statistical data are used to confirm the situation of cases when there are significant 

differences of one year's behavior with other years. 

    6.3.4.1. Imputation - 
rate: 

Not available. 

  6.3.5. Model 
assumption error: 

Not available. 

6.4. Seasonal 
adjustment: 

Not available. 

6.5. Data revision - 
policy: 

There is no revision policy at KAS. 

6.6. Data revision - 
practice: 

No revisions have been carried out. 

  6.6.1. Data revision - 
average size: 

Not available. 

7. Timeliness and punctuality  

7.1. Timeliness: 
Since 2005 the data are published annually. The reference period is 1 January - 31 

December 2017.  

  7.1.1. Time lag - first 
result: 

Not available. 

  7.1.2. Time lag - final 
result: 

The final results are published at 4 December 2018. 

7.2. Punctuality: The data for SBS are published in time. 

  7.2.1. Punctuality - 
delivery and publication: 

Time lag is 0. 

8. Coherence and comparability 

8.1. Comparability - 
geographical: 

Statistics refer to the local and national level. 

  8.1.1. Asymmetry for 
mirror flow statistics - 
coefficient: 

Not available. 

8.2. Comparability - over 
time: 

There are no breakdowns in time series. 

  8.2.1. Length of 
comparable time series: 

Comparability is from 2005-2017. CC2=13. 

8.3. Coherence - cross 
domain: 

Not available. 

8.4. Coherence - sub 
annual and annual 
statistics: 

Not available. 

8.5. Coherence - 
National Accounts: 

Not available. 

8.6. Coherence - 
internal: 

The internal consistency of the data is checked before it is finalized. The links between the 

variables and the coherence in their series is also checked. The data are coherent in the 

internal aspect. 



9. Accessibility and clarity 

9.1. News release: 

News releases on-line at the time of data dissemination. Brief description is in the 

documentation methodology which include the number of employees, the number of 

owners who work, the turnover of enterprises and goods produced by the enterprise, 

goods from trade and services, subcontractors and other revenues, the acquisitions that 

the enterprise has realized for the development of the economic activity etc. 

9.2. Publications: 
KAS publications, tables and material for press release are always available in three 

languages: Albanian, English and Serbian. 

9.3. On-line database: KAS has online database: http://askdata.rks-gov.net/PXWeb/pxweb/en/askdata/  

  9.3.1. Data tables - 
consultations: 

Not available. 

9.4. Micro-data access:  
Users do not have direct access to micro-data, but by law researchers and institutions can 

request access through KAS. 

9.5. Other: Not available. 

9.6. Documentation on 
methodology: 

Methodology for SBS is described in the publication part of the survey methodology: 

http://ask.rks-gov.net/media/4572/results-of-the-structural-business-survey-2017-2.pdf  

9.7. Quality 
documentation: 

No quality assessment is available. 

  9.7.1. Metadata 
completeness - rate: 

Not available. 

  9.7.2. Metadata - 
consultations: 

Not available. 

10. Cost and burden  

In SBS is working only one person for all phases as editing, processing, analysis and publication. For collecting data in 

the field is contracted a private company. 

11. Confidentiality  

11.1. Confidentiality - 
policy: 

“Agency shall ensure that individual data collected for statistical purposes, whether 

collected from natural or legal persons, or bodies and organizations of the public 

administration (hereinafter “Respondents”), are handled in a strictly confidential manner 

and used exclusively for statistical purposes. Law 04/L-036, Article 34.  

“All respondents shall be obliged, in accordance with the applicable law, to cooperate and 

provide timely and accurately statistical data to the Agency, and to cooperate with the 

Agency to verify the accuracy of the collected data. Law 04/L-036, Article 21: http://ask.rks-

gov.net/media/2024/law-on-officiial-statistics.pdf  

11.2. Confidentiality - 
data treatment: 

Access to confidential data shall be permitted only to persons who are in charge of 

producing the official statistics up to that level that these data are necessary for producing 

statistics. Article 37, Law No. 04/L-036: http://ask.rks-gov.net/media/2024/law-on-officiial-

statistics.pdf   

12. Comment  

  

 


