
HOTELS STATISTICS, Q3 2018 

1. Contact 

1.1. Contact organization: Kosovo Agency of Statistics – KAS 

1.2. Contact organization unit: Economic Department – Hotel Statistics 

1.3. Contact name: Violeta Syla 

1.4. Contact person function: Officer for Hotel Statistics 

1.5. Contact mail address: Street “Zenel Salihu” no 4. 10000 Pristina, Kosovo 

1.6. Contact email address: violeta.syla@rks-gov.net 

1.7. Contact phone number: + 381 38 200 31 136 

1.8. Contact fax number: 
No fax number available. The fax number is general for the office: +381 38 
235 033 

2. Statistical presentation 

2.1. Data description: 

The main objectives of the statistics of the hotel is to provide the basic data 

that are related to the capacity and hotel in Kosovo, capacity of utilization 

surveyed in Kosovo (%), number of visitors, local and foreign visitor’s 

numbers by region, number of foreign visitors by country of origin and the 

number of local and foreign visitors by the night of stay. 

2.2. Classification system: 
In the survey is used the European Classification of Economic activity (NACE 

Rev2). 

2.3. Sector coverage: Statistics covering the economic sector. 

2.4. Statistical concepts and definitions: 

The main variables in the publication of Hostels are: 1. Hotel capacity 

represents the number of hotels surveyed, the number of their rooms and 

the number of beds in general. 2. The number of local visitors by region is 

the number of persons with permanent residence in Kosovo, but who stay 

at least one night in a different place in Kosovo. 3. The number of foreign 

visitors by country of origin is considered the number of people with 

permanent residence abroad, but who stay temporarily in Kosovo for at 

least a night. 4. Number of local and foreign visitor’s nights of stay - a visitor 

(whether local or foreign) who spends a night in a hotel is known as night of 

stay in our research. 

2.5. Statistical unit: 
Source of information in the hotel sector are hotels throughout the territory 

of Kosovo. 

2.6. Statistical population: 

Hotel sample framework consists of a list of active enterprises which in the 

Statistical Business Register (SBR) are registered in the activity of Hotel 

according to Nace Rev. 2 code. Selection of Hotels for the survey is done by 

size of the Hotel (CUT OFF) ie. Hotels which have higher capacity and higher 

number of visitors. 

2.7. Reference area: Kosovo (National level). 

2.8. Time coverage: 
In 2009 for the first time were published data on hotels collected for years 

2008 and 2009. As from 2010 the data are published on a quarterly basis. 

2.9. Base period: No index used. 



3. Statistical processing 

3.1. Source data: 

Statistical information on the activity of the hotel are taken from statistical 

research organized throughout the country through regional statistical 

offices, through the survey. Number of hotels surveyed regularly on a 

sample basis is total 232, while the size of the population includes about 466 

hotel units, which are mainly not big hotels but in statistical register of 

businesses are registered in the activity of Hotels by code Nace Rev. .2. The 

categorization of hotels for the survey is made on the basis of their size, 

higher capacity hotel and the large number of visitors.  

3.2. Frequency of data collection : 
Hotel data are collected in monthly period through the survey in the field. 

Data collection takes approximately 25 days. 

3.3. Data collection: 
Data collection is done through electronic mail. To collect data is used 

Assisted Personal Interview on paper. 

3.4. Data validation: 

Logical control is a regular procedure after the arrival of data from the field 

before their involvement in the program. This is done by the officer for hotel 

statistics from the central office. If possible errors have been encountered 

during completion of the questionnaire, they are corrected. 

3.5. Data compilation: 

In cases where there is a lack of data for a given variable in the 

questionnaire or any hotel within the region designated for some reason did 

not report at all on a quarterly basis, it becomes imputation of data 

(evaluation of data of the same quarter of the prior year). 

3.6. Adjustment: There is not adjustment used for the Hotels statistics. 

4. Quality management 

4.1. Quality assurance: 

KAS is committed to quality assurance in the production of official statistics. 

Based on the "Law On Official Statistics, Law 04 / L-036", KAS uses statistical 

methods and processes in accordance with internationally accepted 

scientific principles and standards and conducts ongoing analyzes in order to 

improve the quality and delivery of updated statistics. In carrying out its 

duties, KAS follows the overall quality management principles, in line with 

the European Statistics Code of Practice. KAS has developed a Quality 

Statement which is available on the ASK website: http://ask.rks-

gov.net/media/1890/statement-of-quality.pdf.  The document lists eleven 

principles, much in line with the CoP principles like professional 

independence and statistical confidentiality, on which the work of KAS is 

based. 

4.2. Quality assessment: 

During July 2017 in Kosovo Agency of Statistics  was conducted the process 

of assessment of the Kosovo Statistical System through the “Peer Review” 

approach. 

5. Relevance 

5.1. User needs: 

The purpose of the publication is to be mindful of the development trend of 

this economic activity in Kosovo. This publication will serve as a useful 

reference for all users of KAS statistical data, and as useful and relevant 

economic information for Kosovo. The main users of the data are: Ministry 

of Industry and Trade - Department of Tourism, for external needs, for 



research purposes (by students, etc.), as well as for internal needs of the 

Kosovo Agency of Statistics. 

5.2. User satisfaction: 

One of the key elements to ensure the quality of statistical data is the 

measurement of the satisfaction of users. The survey aims to gather 

comprehensive information on the needs and requirements of users of 

official statistical data. Through this survey the users of statistical data have 

expressed their thoughts and opinions regarding statistical views, they have 

provided advice and suggestions regarding their needs for statistics and how 

to improve these statistical data in the future. This year was conducted for 

the second time User satisfaction Survey. The purpose of this survey is to 

measure the level of satisfaction of data users and to have complete 

information on the needs and requirements of users. The questionnaire was 

filled by 34 users, consisting of 14 questions. The results of this survey will 

be available in KAS website. 

5.3. Completeness: Not available. 

  5.3.1. Data completeness - rate: Not available. 

6. Accuracy and reliability 

6.1. Overall accuracy: 

The Register of the Kosovo Hotel Capacity realized in 2016 is used as a 

sampling frame for the 

establishment of a hotel sampling. As the results are based on a sample of 

hotels they are subject to the usual types of errors associated with sampling 

techniques and interviews, such as sampling errors, non-sampling errors, 

measurement errors, processing errors and non-response. The sampling 

errors are accompanied by statistical deviations.  

6.2. Sampling error: 

The odd effect due to sampling means that the results calculated from 

different samples deviate somewhat from each other. 

Non-accuracy due to design and sample selection is assessed by the 

standard error of estimation. The size of the standard error is influenced by 

the size of the sample and variance of the variables that are the subject of 

the study. The standard error can be used to calculate the confidence 

interval within which the value of the population stands at a certain 

probability.   

    6.2.1. Sampling error - indicators: 
 If the sample is big enough, and selected in a scientific way, the uncertainty 

of the estimates will generally be small.                                                                                    

6.3. Non-sampling error: 

The non sampling errors are the error that happened during the other 

phases of the survey: The coverage error are the errors related to the frame; 

the divergences between the frame and the target population. The errors 

which occur during data collection, the processing errors and the non 

response error when the survey fails to get a response to one or possibly all 

of the questions. 

    6.3.1. Coverage error: 

The coverage errors include both over coverage and under coverage error. 

The last updated from Business Register are done and the enterprises are 

not well represented and the errors arise due to divergences between the 

frame and the target population. The under coverage error are the target 

population units are not accessible via the frame and those error are 



difficult to measure. The over coverage error are the error due units 

accessible via the frame which do not belong to the target population. The 

main focus was on over coverage error. 

    6.3.1.1. Over-coverage - rate: 
Over coverage consist of hotels which are not active any more etc. The over 

coverage rate is 0.8%. 

    6.3.1.2. Common units - proportion: Not applicable. 

  6.3.2. Measurement error: 

The data are collected through Paper-Assisted Personal Interview (PAPI) 

supervised by regional offices. Interview was made by professional staff -

permanents employer; Adequate Training of interviewers - for avoiding 

refusal and errors; Audit fieldwork for quality; Re contacting of hotels after 

interviewing etc. 

  6.3.3. Non response error: 
Non response error are the errors when the survey fails to get a response to 

one or possibly all of the questions.  

    6.3.3.1. Unit non-response - rate: The unit non response rate is 12.19%. From them 11.2% are refusals. 

    6.3.3.2. Item non-response - rate: Not available. 

  6.3.4. Processing error: The processing error mostly are due to technical mistakes. 

    6.3.4.1. Imputation - rate: Not available. 

  6.3.5. Model assumption error: Not available. 

6.4. Seasonal adjustment: Not available. 

6.5. Data revision - policy: There is no revision policy at KAS. 

6.6. Data revision - practice: No revisions have been carried out. 

  6.6.1. Data revision - average size: Not available. 

7. Timeliness and punctuality  

7.1. Timeliness: Since 2010 the data are published in quarterly bases. 

  7.1.1. Time lag - first result: Not available. 

  7.1.2. Time lag - final result: The final results are published at 7 March 2018. 

7.2. Punctuality: The data for hotels are published in time. 

  7.2.1. Punctuality - delivery and 
publication: 

Time lag is 0. 

8. Coherence and comparability 

8.1. Comparability - geographical: Statistics refer to the local and national level. 

  8.1.1. Asymmetry for mirror flow 
statistics - coefficient: 

Not available. 

8.2. Comparability - over time: 
 In 2009 the data are published in annual bases, while from 2010 the data 

have started to publish in quarterly bases.  

  8.2.1. Length of comparable time 
series: 

Comparability is from 2010-2018. CC2=9.  

8.3. Coherence - cross domain: Not available. 

8.4. Coherence - sub annual and 
annual statistics: 

Not available. 



8.5. Coherence - National Accounts: Not available. 

8.6. Coherence - internal: 

The internal consistency of the data is checked before it is finalized. The 

links between the variables and the coherence in their series is also 

checked. The data are coherent in the internal aspect. 

9. Accessibility and clarity 

9.1. News release: 

News releases on-line at the time of data dissemination. Brief description is 

in the documentation methodology which include the number of 

employees, the number of owners who work, the turnover of enterprises 

and goods produced by the enterprise, 

goods from trade and services, subcontractors and other revenues, the 

acquisitions that the enterprise has realized for the development of the 

economic activity etc. 

9.2. Publications: 
KAS publications, tables and material for press release are always available 

in three languages: Albanian, English and Serbian. 

9.3. On-line database: 
KAS has online database:  

http://askdata.rks-gov.net/PXWeb/pxweb/en/askdata/  

  9.3.1. Data tables - consultations: Not available. 

9.4. Micro-data access:  
Users do not have direct access to micro-data, but by law researchers and 

institutions can request access through KAS. 

9.5. Other: Not available. 

9.6. Documentation on methodology: 

Methodology for hotels is described in the publication part of the survey 

methodology:  

http://ask.rks-gov.net/media/4632/hotel-statistikat-e-q3-2018.pdf  

9.7. Quality documentation: No quality assessment is available. 

  9.7.1. Metadata completeness - rate: Not available. 

  9.7.2. Metadata - consultations: Not available. 

10. Cost and burden  

In Hotel Statistics are working two persons for all phases as editing, processing, analysis and publication.  

11. Confidentiality  

11.1. Confidentiality - policy: 

“Agency shall ensure that individual data collected for statistical purposes, 

whether collected from natural or legal persons, or bodies and organizations 

of the public administration (hereinafter “Respondents”), are handled in a 

strictly confidential manner and used exclusively for statistical purposes. 

Law 04/L-036, Article 34.  

“All respondents shall be obliged, in accordance with the applicable law, to 

cooperate and provide timely and accurately statistical data to the Agency, 

and to cooperate with the Agency to verify the accuracy of the collected 

data. Law 04/L-036, Article 21: http://ask.rks-gov.net/media/2024/law-on-

officiial-statistics.pdf  

11.2. Confidentiality - data treatment: 
Access to confidential data shall be permitted only to persons who are in 

charge of producing the official statistics up to that level that these data are 



necessary for producing statistics. Article 37, Law No. 04/L-036: 

http://ask.rks-gov.net/media/2024/law-on-officiial-statistics.pdf   

12. Comment  

  

 


